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Explanatory note
On November 1, 2018, the Credit Suisse Financial Report 3Q18 was published. A copy of the Financial Report is attached as an exhibit 
to this report on Form 6-K. This report on Form 6-K (including the exhibits hereto) is hereby (i) incorporated by reference into the Reg-
istration Statement on Form F-3 (file no. 333-218604) and the Registration Statements on Form S-8 (file nos. 333-101259, 333-
208152 and 333-217856), and (ii) shall be deemed to be “filed” for purposes of the Securities Exchange Act of 1934, as amended, 
except, in the case of both (i) and (ii), (a) the sections of the attached Financial Report entitled “Investor information” and “Financial 
calendar and contacts” shall not be incorporated by reference into, or be deemed “filed”, with respect to any such Registration State-
ments, (b) the information under “Differences between Group and Bank” and “Selected financial data – Bank” shall not be incorporated 
by reference into, or be deemed “filed”, with respect to the Registration Statements on Form S-8 (file nos. 333-101259, 333-208152 
and 333-217856) and (c) the section of the attached Financial Report entitled “II – Treasury, risk, balance sheet and off-balance sheet 
– Capital management – Bank regulatory disclosures” shall not be incorporated by reference into, or be deemed “filed”, with respect to 
the Registration Statements on Form S-8 (file nos. 333-101259, 333-208152 and 333-217856).

Credit Suisse Group AG and Credit Suisse AG file an annual report on Form 20-F and file quarterly reports, including unaudited 
interim financial information, and furnish or file other reports on Form 6-K with the US Securities and Exchange Commission (SEC) pur-
suant to the requirements of the Securities Exchange Act of 1934, as amended. The SEC reports of Credit Suisse Group AG and Credit 
Suisse AG are available to the public over the internet at the SEC’s website at www.sec.gov and from the SEC’s Public Reference Room 
at 100 F Street, N.E., Washington, D.C. 20549 (telephone 1-800-SEC-0330). The SEC reports of Credit Suisse Group AG and Credit 
Suisse AG are also available under “Investor Relations” on Credit Suisse Group AG’s website at www.credit-suisse.com and at the offices 
of the New York Stock Exchange, 20 Broad Street, New York, NY 10005.

Unless the context otherwise requires, references herein to “Credit Suisse Group,” “Credit Suisse,” “the Group,” “we,” “us” and “our” 
mean Credit Suisse Group AG and its consolidated subsidiaries and the term “the Bank” means Credit Suisse AG, the direct bank sub-
sidiary of the Group, and its consolidated subsidiaries.

SEC regulations require certain information to be included in registration statements relating to securities offerings. Such additional 
information for the Group and the Bank is included in this report on Form 6-K, which should be read together with the Group’s and the 
Bank’s annual report on Form 20-F for the year ended December 31, 2017 (Credit Suisse 2017 20-F) filed with the SEC on March 23, 
2018, the Group’s financial report for the first quarter of 2018 (Credit Suisse Financial Report 1Q18), filed with the SEC on Form 6-K 
on May 3, 2018, the Group’s financial report for the second quarter of 2018 (Credit Suisse Financial Report 2Q18), filed with the SEC 
on Form 6-K on July 31, 2018, and the Group’s financial report for the third quarter of 2018 (Credit Suisse Financial Report 3Q18), filed 
with the SEC as Exhibit 99.1 hereto.

This report filed on Form 6-K also contains certain information about Credit Suisse AG (Bank) relating to its results as of and for the 
three and nine months ended September 30, 2018. The Bank, a Swiss bank and joint stock corporation established under Swiss law, 
is a wholly-owned subsidiary of the Group. The Bank’s registered head office is in Zurich, and it has additional executive offices and 
principal branches in London, New York, Hong Kong, Singapore and Tokyo.

References herein to “CHF” are to Swiss francs. 

Forward-looking statements
This Form 6-K and the information incorporated by reference in this Form 6-K include statements that constitute forward-looking state-
ments. In addition, in the future the Group, the Bank and others on their behalf may make statements that constitute forward-looking 
statements.

When evaluating forward-looking statements, you should carefully consider the cautionary statement regarding forward-looking 
information, the risk factors and other information set forth in the Credit Suisse 2017 20-F, and subsequent annual reports on Form 
20-F filed by the Group and the Bank with the SEC and the Group’s and the Bank’s reports on Form 6-K furnished to or filed with the 
SEC, and other uncertainties and events.
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Differences between Group and Bank
Except where noted, the business of the Bank is substantially the same as the business of the Group, and substantially all of the Bank’s 
operations are conducted through the Swiss Universal Bank, International Wealth Management, Asia Pacific, Global Markets, Invest-
ment Banking & Capital Markets and the Strategic Resolution Unit segments. These segment results are included in Core Results, 
except for the Strategic Resolution Unit, which is part of the Credit Suisse results. Core Results also includes certain Corporate Cen-
ter activities of the Group that are not applicable to the Bank. Certain other assets, liabilities and results of operations are managed 
as part of the activities of the six segments. However, since they are legally owned by the Group, they are not included in the Bank’s 
consolidated financial statements. These relate principally to (i) financing vehicles of the Group, which include special purpose vehicles 
for various funding activities of the Group, including for the purpose of raising capital; and (ii) hedging activities relating to share-based 
compensation awards.

These operations and activities vary from period to period and give rise to differences between the Bank’s consolidated assets, 
liabilities, revenues and expenses, including pensions and taxes, and those of the Group.

For further information on the differences between the Group and the Bank, refer to “Note 33 – Subsidiary guarantee information” 
in III – Condensed consolidated financial statements – unaudited in the Credit Suisse Financial Report 3Q18.

Comparison of consolidated statements of operations

    Bank    Group    Bank    Group 

in  3Q18  3Q17  3Q18  3Q17  9M18  9M17  9M18  9M17 

Statements of operations (CHF million)                 

Net revenues  4,881  4,974  4,888  4,972  16,077  15,714  16,119  15,711 

Total operating expenses  4,263  4,694  4,152  4,540  13,451  14,147  13,156  13,892 

Income before taxes  553  248  671  400  2,440  1,400  2,777  1,652 

Net income  293  116  410  247  1,551  882  1,756  1,145 

Net income attributable to shareholders  305  111  424  244  1,554  879  1,765  1,143 

Comparison of consolidated balance sheets

    Bank    Group 

end of  3Q18  4Q17  3Q18  4Q17 

Balance sheet statistics (CHF million)         

Total assets  770,931  798,372  768,544  796,289 

Total liabilities  726,554  754,822  725,610  754,100 
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Capitalization and indebtedness

    Bank    Group 

end of  3Q18  4Q17  3Q18  4Q17 

Capitalization and indebtedness (CHF million)        

Due to banks  16,725  15,411  16,725  15,413 

Customer deposits  351,138  362,303  349,818  361,162 

Central bank funds purchased, securities sold under         

repurchase agreements and securities lending transactions  18,442  26,496  18,442  26,496 

Long-term debt  163,269  172,042  164,087  173,032 

Other liabilities  176,980  178,570  176,538  177,997 

Total liabilities  726,554  754,822  725,610  754,100 

Total equity  44,377  43,550  42,934  42,189 

Total capitalization and indebtedness  770,931  798,372  768,544  796,289 

BIS capital metrics

    Bank    Group 

end of  3Q18  4Q17  3Q18  4Q17 

Capital and risk-weighted assets (CHF million)         

CET1 capital  38,458  38,433  35,557  36,711 

Tier 1 capital  49,441  52,378  47,420  51,482 

Total eligible capital  53,683  57,592  51,663  56,696 

Risk-weighted assets  279,164  272,720  276,607  272,815 

Capital ratios (%)         

CET1 ratio  13.8  14.1  12.9  13.5 

Tier 1 ratio  17.7  19.2  17.1  18.9 

Total capital ratio  19.2  21.1  18.7  20.8 
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Selected financial data – Bank
Condensed consolidated statements of operations

in  3Q18  3Q17  % change  9M18  9M17  % change 

Condensed consolidated statements of operations (CHF million)             

Interest and dividend income  4,561  4,275  7  14,107  12,920  9 

Interest expense  (3,110)  (2,619)  19  (9,413)  (7,824)  20 

Net interest income  1,451  1,656  (12)  4,694  5,096  (8) 

Commissions and fees  2,784  2,723  2  8,910  8,597  4 

Trading revenues  363  318  14  1,411  1,092  29 

Other revenues  283  277  2  1,062  929  14 

Net revenues  4,881  4,974  (2)  16,077  15,714  2 

Provision for credit losses  65  32  103  186  167  11 

Compensation and benefits  2,204  2,266  (3)  6,905  7,554  (9) 

General and administrative expenses  1,613  1,984  (19)  5,171  5,276  (2) 

Commission expenses  286  347  (18)  958  1,065  (10) 

Restructuring expenses  160  97  65  417  252  65 

Total other operating expenses  2,059  2,428  (15)  6,546  6,593  (1) 

Total operating expenses  4,263  4,694  (9)  13,451  14,147  (5) 

Income before taxes  553  248  123  2,440  1,400  74 

Income tax expense  260  132  97  889  518  72 

Net income  293  116  153  1,551  882  76 

Net income/(loss) attributable to noncontrolling interests  (12)  5  –  (3)  3  – 

Net income attributable to shareholders  305  111  175  1,554  879  77 
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Selected financial data – Bank (continued)
Condensed consolidated balance sheets

end of  3Q18  4Q17  % change 

Assets (CHF million)       

Cash and due from banks  94,333  109,510  (14) 

Interest-bearing deposits with banks  1,167  721  62 

Central bank funds sold, securities purchased under       

resale agreements and securities borrowing transactions  117,010  115,346  1 

Securities received as collateral  47,010  38,074  23 

Trading assets  127,500  156,774  (19) 

Investment securities  2,835  2,189  30 

Other investments  4,944  5,893  (16) 

Net loans  289,710  283,237  2 

Premises and equipment  4,523  4,445  2 

Goodwill  4,030  4,036  0 

Other intangible assets  214  223  (4) 

Brokerage receivables  48,282  46,968  3 

Other assets  29,373  30,956  (5) 

Total assets  770,931  798,372  (3) 

Liabilities and equity (CHF million)       

Due to banks  16,725  15,411  9 

Customer deposits  351,138  362,303  (3) 

Central bank funds purchased, securities sold under       

repurchase agreements and securities lending transactions  18,442  26,496  (30) 

Obligation to return securities received as collateral  47,010  38,074  23 

Trading liabilities  43,327  39,132  11 

Short-term borrowings  17,977  26,378  (32) 

Long-term debt  163,269  172,042  (5) 

Brokerage payables  39,904  43,303  (8) 

Other liabilities  28,762  31,683  (9) 

Total liabilities  726,554  754,822  (4) 

Total shareholder’s equity  43,582  42,670  2 

Noncontrolling interests  795  880  (10) 

Total equity  44,377  43,550  2 

       

Total liabilities and equity  770,931  798,372  (3) 

BIS statistics (Basel III)

end of  3Q18  4Q17  % change 

Eligible capital (CHF million)       

Common equity tier 1 (CET1) capital  38,458  38,433  – 

Tier 1 capital  49,441  52,378  (6) 

Total eligible capital  53,683  57,592  (7) 

Capital ratios (%)       

CET1 ratio  13.8  14.1  – 

Tier 1 ratio  17.7  19.2  – 

Total capital ratio  19.2  21.1  – 
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Exhibits
No. Description

23.1 Letter regarding unaudited financial information from the Independent Registered Public Accounting Firm (Credit Suisse Group AG)

99.1  Credit Suisse Financial Report 3Q18

 

 



8

Signatures
Pursuant to the requirements of the Securities Exchange Act of 1934, the registrants have duly caused this report to be signed on its 
behalf by the undersigned, thereunto duly authorized. 

CREDIT SUISSE GROUP AG and CREDIT SUISSE AG
(Registrants)
Date: November 1, 2018

By:
/s/ Tidjane Thiam                                 /s/ David R. Mathers
      Tidjane Thiam                                       David R. Mathers
      Chief Executive Officer                          Chief Financial Officer 
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Exhibit 23.1

1 
 

KPMG AG, Badenerstrasse 172, PO Box, CH-8036 Zurich  
 
KPMG AG is a subsidiary of KPMG Holding AG, which is a member of the KPMG network of independent firms affiliated with KPMG International Cooperative 
(“KPMG International”), a Swiss legal entity. All rights reserved. 

Credit Suisse Group AG, Zurich 
____________________________________________________________________________________ 

Re: Registration Statement No. 333-218604, 333-101259, 333-217856 and 333-208152 
 
With respect to the subject registration statements, we acknowledge our awareness of the incorporation by 
reference therein of our report dated November 1, 2018 related to our review of interim financial information 
of Credit Suisse Group AG as of September 30, 2018 and for the three and nine-month periods ended 
September 30, 2018 and 2017. 

Pursuant to Rule 436 under the Securities Act of 1933 (the Act), such report is not considered part of a 
registration statement prepared or certified by an independent registered public accounting firm, or a report 
prepared or certified by an independent registered public accounting firm within the meaning of Sections 7 
and 11 of the Act. 

 

KPMG AG 

 
 
 
 
 

Nicholas Edmonds Anthony Anzevino
Licensed Audit Expert Global Lead Partner 
 
Zurich, Switzerland 
November 1, 2018 
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Key metrics
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Credit Suisse (CHF million, except where indicated)                 

Net income attributable to shareholders  424  647  244  (34)  74  1,765  1,143  54 

Basic earnings per share (CHF)  0.17  0.25  0.10  (32)  70  0.68  0.48  42 

Diluted earnings per share (CHF)  0.16  0.25  0.09  (36)  78  0.67  0.47  43 

Return on equity attributable to shareholders (%)  4.0  6.1  2.2  –  –  5.6  3.6  – 

Effective tax rate (%)  38.9  37.8  38.3  –  –  36.8  30.7  – 

Core Results (CHF million, except where indicated)                 

Net revenues  5,042  5,771  5,227  (13)  (4)  16,652  16,446  1 

Provision for credit losses  62  74  40  (16)  55  184  138  33 

Total operating expenses  4,002  4,277  4,209  (6)  (5)  12,607  12,976  (3) 

Income before taxes  978  1,420  978  (31)  0  3,861  3,332  16 

Cost/income ratio (%)  79.4  74.1  80.5  –  –  75.7  78.9  – 

Assets under management and net new assets (CHF billion)                 

Assets under management  1,405.3  1,398.4  1,344.8  0.5  4.5  1,405.3  1,344.8  4.5 

Net new assets  16.6  15.4  (1.8)  7.8  –  57.1  34.7  64.6 

Balance sheet statistics (CHF million)                 

Total assets  768,544  798,158  788,690  (4)  (3)  768,544  788,690  (3) 

Net loans  284,511  287,660  275,853  (1)  3  284,511  275,853  3 

Total shareholders’ equity  42,734  43,470  43,858  (2)  (3)  42,734  43,858  (3) 

Tangible shareholders’ equity  37,784  38,461  38,924  (2)  (3)  37,784  38,924  (3) 

Basel III regulatory capital and leverage statistics                 

CET1 ratio (%)  12.9  12.8  14.0  –  –  12.9  14.0  – 

Look-through CET1 ratio (%)  12.9  12.8  13.2  –  –  12.9  13.2  – 

Look-through CET1 leverage ratio (%)  4.0  3.9  3.8  –  –  4.0  3.8  – 

Look-through tier 1 leverage ratio (%)  5.1  5.2  5.2  –  –  5.1  5.2  – 

Share information                 

Shares outstanding (million)  2,552.4  2,550.0  2,555.1  0  0  2,552.4  2,555.1  0 

   of which common shares issued  2,556.0  2,556.0  2,556.0  0  0  2,556.0  2,556.0  0 

   of which treasury shares  (3.6)  (6.0)  (0.9)  (40)  300  (3.6)  (0.9)  300 

Book value per share (CHF)  16.74  17.05  17.17  (2)  (3)  16.74  17.17  (3) 

Tangible book value per share (CHF)  14.80  15.08  15.23  (2)  (3)  14.80  15.23  (3) 

Market capitalization (CHF million)  37,701  38,212  39,184  (1)  (4)  37,701  39,184  (4) 

Number of employees (full-time equivalents)                 

Number of employees  45,560  45,430  46,720  0  (2)  45,560  46,720  (2) 

See relevant tables for additional information on these metrics.
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Financial Report 3Q18

For purposes of this report, unless the context otherwise requires, the terms “Credit Suisse,” “the Group,” “we,” “us” and “our” mean Credit Suisse Group AG and its consolidated subsidiar-
ies. The business of Credit Suisse AG, the direct bank subsidiary of the Group, is substantially similar to the Group, and we use these terms to refer to both when the subject is the same or 
substantially similar. We use the term “the Bank” when we are only referring to Credit Suisse AG and its consolidated subsidiaries. 

Abbreviations are explained in the List of abbreviations in the back of this report.

Publications referenced in this report, whether via website links or otherwise, are not incorporated into this report.

In various tables, use of “–” indicates not meaningful or not applicable.
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Credit Suisse at a glance

Swiss Universal Bank
The Swiss Universal Bank division offers comprehensive advice 
and a wide range of financial solutions to private, corporate and 
institutional clients primarily domiciled in our home market Switzer-
land, which offers attractive growth opportunities and where we can 
build on a strong market position across our key businesses. Our 
Private Clients business has a leading franchise in our Swiss home 
market and serves ultra-high-net-worth individual, high-net-worth 
individual, affluent and retail clients. Our Corporate & Institutional 
Clients business serves large corporate clients, small and medium-
sized enterprises, institutional clients, external asset managers and 
financial institutions.

International Wealth Management
The International Wealth Management division through its Private 
Banking business offers comprehensive advisory services and 
tailored investment and financing solutions to wealthy private clients 
and external asset managers in Europe, the Middle East, Africa 
and Latin America, utilizing comprehensive access to the broad 
spectrum of Credit Suisse’s global resources and capabilities as 
well as a wide range of proprietary and third-party products and 
services. Our Asset Management business offers investment 
solutions and services globally to a broad range of clients, including 
pension funds, governments, foundations and endowments, corpo-
rations and individuals.

Asia Pacific
In the Asia Pacific division, our wealth management, financing and 
underwriting and advisory teams work closely together to deliver 
integrated advisory services and solutions to our target ultra-high-
net-worth, entrepreneur and corporate clients. Our Wealth Man-
agement & Connected business combines our activities in wealth 
management with our financing, underwriting and advisory activi-
ties. Our Markets business represents our equities and fixed income 
trading business in Asia Pacific, which supports our wealth manage-
ment activities, but also deals extensively with a broader range of 
institutional clients. 

Global Markets
The Global Markets division offers a broad range of financial products 
and services to client-driven businesses and also supports Credit 
Suisse’s global wealth management businesses and their clients. 
Our suite of products and services includes global securities sales, 
trading and execution, prime brokerage and comprehensive invest-
ment research. Our clients include financial institutions, corporations, 
governments, institutional investors, such as pension funds and 
hedge funds, and private individuals around the world.

Investment Banking & Capital Markets
The Investment Banking & Capital Markets division offers a broad 
range of investment banking services to corporations, financial 
institutions, financial sponsors and ultra-high-net-worth individuals 
and sovereign clients. Our range of products and services includes 
advisory services related to mergers and acquisitions, divestitures, 
takeover defense mandates, business restructurings and spin-offs. 
The division also engages in debt and equity underwriting of public 
securities offerings and private placements.

Strategic Resolution Unit
The Strategic Resolution Unit was created to facilitate the immediate 
right-sizing of our business divisions from a capital perspective and 
includes remaining portfolios from former non-strategic units plus 
transfers of additional exposures from the business divisions. The 
unit’s primary focus is on facilitating the rapid wind-down of capital 
usage and costs to reduce the negative impact on the Group’s per-
formance. Repositioned as a separate division, this provides clearer 
accountability, governance and reporting.
 

Credit Suisse
Our strategy builds on Credit Suisse’s core strengths: its position as a leading global wealth manager, its specialist investment banking 
capabilities and its strong presence in our home market of Switzerland. We seek to follow a balanced approach to wealth management, 
aiming to capitalize on both the large pool of wealth within mature markets as well as the significant growth in wealth in Asia Pacific and 
other emerging markets. Founded in 1856, we today have a global reach with operations in about 50 countries and 45,560 employees from 
over 150 different nations. Our broad footprint helps us to generate a  geographically  balanced stream of revenues and net new assets and 
allows us to capture growth opportunities around the world. We serve our clients through three regionally focused divisions: Swiss Universal 
Bank, International Wealth Management and Asia Pacific. These regional businesses are supported by two other divisions specializing in 
investment banking capabilities: Global Markets and  Investment  Banking & Capital Markets. The Strategic Resolution Unit consolidates the 
remaining portfolios from the former non- strategic units plus additional businesses and positions that do not fit with our strategic direction. 
Our business divisions cooperate closely to provide holistic financial solutions, including innovative products and specially tailored advice.

 

 





4 Credit Suisse results

Operating environment

Yield curves

Major government bond yields increased slightly in 3Q18.
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Operating environment
Global economic growth was broadly stable in 3Q18. Global equity markets ended the quarter higher, with European 
bank stocks underperforming, and volatility was lower compared to the previous quarter. Major government bond yields 
were generally higher, and the US dollar had a mixed performance against major currencies. Commodities ended the 
quarter slightly higher.

ECONOMIC ENVIRONMENT
Global economic growth was broadly stable in 3Q18, and remained 
at a healthy level, and US growth continued to outperform the 
rest of the world. Activity slowed in China, compelling the authori-
ties to launch further policy stimulus actions. In Europe, business 
surveys indicated growth has stabilized. Tighter financial condi-
tions, weaker currencies and local difficulties weighed on growth 
in a number of emerging economies. The US and China meaning-
fully increased the value of bilateral trade products that would face 
tariffs. Inflationary pressures in developed markets continued to 
increase gradually.

The US Federal Reserve (Fed) raised interest rates 25 basis 
points at its September meeting. The European Central Bank 
(ECB) maintained its forward guidance to end asset purchases 
in December and leave policy rates unchanged at least through 
the summer of 2019. The Swiss National Bank (SNB) kept policy 
rates unchanged, while expressing concern about further Swiss 
franc appreciation. The Bank of England (BoE) raised interest 
rates by 25 basis points in August. Central banks in a growing 
number of emerging economies raised rates as currency weak-
ness put upward pressure on inflation. 

Global equity prices increased in 3Q18 and ended more than 
5% higher compared to 2Q18. Performance was strongly divergent 

among regions, with US stocks leading, supported by strong earn-
ings reporting, while Europe and emerging markets lagged (refer 
to the charts under “Equity markets”). Healthcare and information 
technology were the strongest sectors despite the recent trade 
tariff escalation and sell-off in emerging market information tech-
nology shares. In contrast, materials, energy and utilities stocks 
underperformed. The Chicago Board Options Exchange Market 
Volatility Index (VIX) was lower compared to 2Q18 levels (refer to 
the charts under “Equity markets”). The Credit Suisse Hedge Fund 
Index was stable in 3Q18.

In fixed income, prices were impacted by the market reassess-
ing political uncertainties in Europe and trade tariff escalations 
between the USA and China. In US dollar rates, the US Treasury 
yield curve increased but remained flat. In euro rates, the yield 
curve also increased across all maturities. Developed markets cor-
porate bond total returns were positive, with spreads continuing 
to tighten over the quarter. Global developed markets high yield 
bonds also continued to be resilient. Both emerging market hard-
currency and local-currency sovereign bond spreads also began 
to recover after a correction in August. Refer to the charts under 
“Yield curves” and “Credit spreads” for further information.
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Operating environment

Equity markets

Global equity markets ended higher in 3Q18, mainly driven by US stocks. European bank stocks underperformed global equities further. Volatility 
traded lower.

p Emerging markets Asia p Europe p MSCI World banks p MSCI European banks p VDAX 
p Emerging markets Latin America p North America p MSCI World  p VIX Index

Source: Datastream, MSCI Barra, Credit Suisse Source: Datastream, MSCI Barra, Credit Suisse Source: Datastream, Credit Suisse
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Credit spreads decreased slightly compared to the beginning of 3Q18.
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The US dollar demonstrated a mixed performance in 3Q18 after 
gaining against all major currencies in the previous quarter. The 
euro weakened slightly against the US dollar as the recovering 
economic momentum was offset by political uncertainty. The 
Swiss franc benefited from political uncertainty in the Eurozone 
and also from global trade tensions. The British pound weakened 
somewhat against the US dollar, and the interest rate increase 
from the BoE was not enough to counter the uncertainties regard-
ing the expected withdrawal of the UK from the European Union. 
Most emerging market currencies weakened against the US dol-
lar in 3Q18, with the Argentine peso and Turkish lira depreciating 
markedly, while the Mexican peso gained against the US dollar.

Following a good performance in the first two quarters of the 
year, the Credit Suisse Commodities Benchmark rose more than 
1% in 3Q18. Energy markets continued to outperform amid tight-
ening physical oil markets and expected Iran sanctions. Industrial 
metals were the weakest segment as trade disputes and slowing 
Chinese activity weighed on prices. Precious metals were also 
lower, while ample stocks and prospects for good autumn harvests 
pushed agriculture prices down.
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Operating environment

Market volumes (growth in %)
    Global    Europe 

end of 3Q18  QoQ  YoY  QoQ  YoY 

Equity trading volume 1 (19)  3  (25)  1 

Announced mergers and acquisitions 2 (31)  (4)  (51)  (14) 

Completed mergers and acquisitions 2 (31)  (23)  (31)  (8) 

Equity underwriting 2 (23)  (10)  (40)  (41) 

Debt underwriting 2 (13)  (23)  (20)  6 

Syndicated lending – investment grade 2 (45)  30  3 –  – 

1 London Stock Exchange, Borsa Italiana, Deutsche Börse and BME. Global also includes ICE and NASDAQ.
2 Dealogic.
3 9M18 vs 9M17.

SECTOR ENVIRONMENT 
Global bank stocks underperformed global stocks by 3.4% in 
3Q18. Following a weak performance in the first half of 2018, 
European bank stocks declined further and ended 3Q18 2.7% 
lower compared to 2Q18. As of the end of 3Q18, world bank 
stocks declined 3.8% and European bank stocks declined 11.4% 
year to date. 

In private banking, the industry has experienced a long-term 
fundamental growth trend fueled by economic growth and a gener-
ally supportive investment environment, including rising equity mar-
kets. Against these supportive market trends, challenges were pre-
sented through political instability, worry over the threat from greater 
protectionism among the largest trade partners and the uncertainty 
over the impact from central banks’ withdrawal from a policy of 
quantitative easing. In addition, the private banking sector continued 
to face pressure as it adapts to structural and regulatory changes 
while pursuing new opportunities and efficiencies arising from digital 
technology.

In investment banking, equity trading volumes decreased globally 
and in Europe compared to 2Q18 but increased compared to 3Q17. 
Announced mergers and acquisitions (M&A) and completed M&A 
decreased globally and in Europe compared to 2Q18 and 3Q17. 
Global and European equity underwriting volumes were also lower 
compared to 2Q18 and 3Q17. Global debt underwriting volumes 
were lower compared to 2Q18 and 3Q17. European debt under-
writing was lower compared to 2Q18. Compared to 3Q17, Euro-
pean debt underwriting increased. Compared to 2Q18, investment 
grade syndicated lending decreased. Compared to the first nine 
months of 2017, investment grade syndicated lending increased. 
Compared to 2Q18, total US fixed income trading volumes were 
lower, mainly driven by a decrease in treasury volumes and lower 
mortgage-backed volumes. Compared to 3Q17, US fixed income 
trading volumes were stable. 
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Credit Suisse

Credit Suisse
In 3Q18, we recorded net income attributable to shareholders of CHF 424 million. Diluted earnings per share were 
CHF 0.16 and return on equity and return on tangible equity attributable to shareholders were 4.0% and 4.5%, respec-
tively. As of the end of 3Q18, our BIS CET1 ratio was 12.9% on a look-through basis.

Results
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Statements of operations (CHF million)                 

Net interest income  1,419  1,593  1,622  (11)  (13)  4,597  4,992  (8) 

Commissions and fees  2,821  3,159  2,762  (11)  2  9,026  8,713  4 

Trading revenues  383  528  320  (27)  20  1,489  1,131  32 

Other revenues  265  315  268  (16)  (1)  1,007  875  15 

Net revenues  4,888  5,595  4,972  (13)  (2)  16,119  15,711  3 

Provision for credit losses  65  73  32  (11)  103  186  167  11 

Compensation and benefits  2,394  2,547  2,499  (6)  (4)  7,479  7,799  (4) 

General and administrative expenses  1,301  1,420  1,582  (8)  (18)  4,229  4,710  (10) 

Commission expenses  286  328  347  (13)  (18)  958  1,065  (10) 

Restructuring expenses  171  175  112  (2)  53  490  318  54 

Total other operating expenses  1,758  1,923  2,041  (9)  (14)  5,677  6,093  (7) 

Total operating expenses  4,152  4,470  4,540  (7)  (9)  13,156  13,892  (5) 

Income before taxes  671  1,052  400  (36)  68  2,777  1,652  68 

Income tax expense  261  398  153  (34)  71  1,021  507  101 

Net income  410  654  247  (37)  66  1,756  1,145  53 

Net income/(loss) attributable to noncontrolling interests  (14)  7  3  –  –  (9)  2  – 

Net income attributable to shareholders  424  647  244  (34)  74  1,765  1,143  54 

Statement of operations metrics (%)                 

Return on regulatory capital  6.0  9.1  3.5  –  –  8.1  4.8  – 

Cost/income ratio  84.9  79.9  91.3  –  –  81.6  88.4  – 

Effective tax rate  38.9  37.8  38.3  –  –  36.8  30.7  – 

Earnings per share (CHF)                 

Basic earnings/(loss) per share  0.17  0.25  0.10  (32)  70  0.68  0.48  42 

Diluted earnings/(loss) per share  0.16  0.25  0.09  (36)  78  0.67  0.47  43 

Return on equity (%, annualized)                 

Return on equity attributable to shareholders  4.0  6.1  2.2  –  –  5.6  3.6  – 

Return on tangible equity attributable to shareholders 1 4.5  6.9  2.5  –  –  6.3  4.1  – 

Balance sheet statistics (CHF million)                 

Total assets  768,544  798,158  788,690  (4)  (3)  768,544  788,690  (3) 

Risk-weighted assets 2 276,607  277,125  265,012  0  4  276,607  265,012  4 

Leverage exposure 2 884,952  920,002  908,967  (4)  (3)  884,952  908,967  (3) 

Number of employees (full-time equivalents)                 

Number of employees  45,560  45,430  46,720  0  (2)  45,560  46,720  (2) 

1 Based on tangible shareholders’ equity, a non-GAAP financial measure, which is calculated by deducting goodwill and other intangible assets from total shareholders’ equity as presented in 
our balance sheet. Management believes that the return on tangible equity attributable to shareholders is meaningful as it allows consistent measurement of the performance of businesses 
without regard to whether the businesses were acquired.

2 Disclosed on a look-through basis.
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Core Results

Credit Suisse reporting structure 

Credit Suisse includes the results of our six reporting segments, including the Strategic Resolution Unit, and the Corporate Center. Core Results do 
not include revenues and expenses from our Strategic Resolution Unit. 

Swiss  
Universal  
Bank

International 
Wealth 
Management

Asia  
Pacific

Global  
Markets

Investment  
Banking & 
Capital 
Markets

Corporate  
Center

Strategic  
Resolution  
Unit

Private  
Clients

Private  
Banking

Wealth Management & 
Connected

Corporate & 
 Institutional Clients

Asset 
Management

Markets

RESULTS SUMMARY
In 3Q18, Credit Suisse reported net income attributable to share-
holders of CHF 424 million compared to CHF 647 million in 2Q18 
and CHF 244 million in 3Q17.

Net revenues of CHF 4,888 million decreased 13% com-
pared to 2Q18, primarily reflecting lower net revenues in Global 
Markets, Investment Banking & Capital Markets and Asia Pacific. 
The decrease in Global Markets reflected less favorable operating 
conditions and a seasonal decline in client activity. The decrease 
in Investment Banking & Capital Markets was driven by lower net 
revenues reflecting a seasonal slowdown and lower client activity. 
The decrease in Asia Pacific was primarily driven by lower rev-
enues in its Markets business, mainly reflecting lower fixed income 
sales and trading revenues.

Net revenues decreased 2% compared to 3Q17, primarily 
reflecting lower net revenues in Global Markets and Asia Pacific, 
partially offset by lower negative net revenues in the Strategic 
Resolution Unit and higher revenues in Investment Banking & 
Capital Markets. The decrease in Global Markets reflected lower 
client activity across most fixed income and equity products and 
the impact of rationalizing its macro and emerging markets busi-
nesses, partially offset by continued momentum in its equity deriv-
atives business. The decrease in Asia Pacific was primarily driven 
by lower revenues in its Markets business across all revenue cat-
egories. The improvement in the Strategic Resolution Unit was 
primarily driven by lower exit costs and lower overall funding costs. 
The increase in Investment Banking & Capital Markets was driven 
by higher revenues from advisory and other fees and equity under-
writing, partially offset by lower revenues from debt underwriting.

Provision for credit losses in 3Q18 was CHF 65 million, 
primarily related to net provisions of CHF 31 million in Swiss Uni-
versal Bank, CHF 15 million in International Wealth Management 
and CHF 10 million in Asia Pacific.

Total operating expenses of CHF 4,152 million decreased 
7% compared to 2Q18, primarily reflecting a 6% decrease in com-
pensation and benefits, mainly relating to lower salaries and vari-
able compensation expenses and lower social security expenses, 
and an 8% decrease in general and administrative expenses, 
mainly relating to lower non-income taxes and lower professional 
services fees.

Total operating expenses decreased 9% compared to 3Q17, 
primarily reflecting an 18% decrease in general and administrative 
expenses, mainly relating to lower professional services fees, and 
a 4% decrease in compensation and benefits, mainly relating to 
lower salaries and variable compensation expenses, partially offset 
by a 53% increase in restructuring expenses mainly in Global Mar-
kets, Swiss Universal Bank and International Wealth Management.

In 3Q18, we incurred CHF  171 million of restructuring 
expenses in connection with the implementation of our strategy, 
of which CHF 59 million were compensation and benefits-related 
expenses.

Income tax expense of CHF 261 million recorded in 3Q18 
mainly reflected the impact of the ongoing re-assessment of the 
estimated annual effective tax rate. Overall, net deferred tax assets 
decreased CHF  77 million to CHF  4,547 million during 3Q18, 
mainly driven by a foreign exchange impact. Deferred tax assets on 
net operating losses increased CHF 11 million to CHF 1,809 mil-
lion during 3Q18. The Credit Suisse effective tax rate was 38.9% in 
3Q18 compared to 37.8% in 2Q18.

 

 



9Credit Suisse results

Credit Suisse

Overview of Results          

          Investment         
  Swiss  International      Banking &       Strategic   
  Universal  Wealth    Global  Capital  Corporate  Core  Resolution  Credit 
in / end of  Bank  Management  Asia Pacific  Markets  Markets  Center  Results  Unit  Suisse 

3Q18 (CHF million, except where indicated)                   

Net revenues  1,341  1,265  811  1,043  530  52  5,042  (154)  4,888 

Provision for credit losses  31  15  10  3  3  0  62  3  65 

Compensation and benefits  463  544  372  566  325  63  2,333  61  2,394 

Total other operating expenses  336  328  253  570  132  50  1,669  89  1,758 

   of which general and administrative expenses  258  242  188  397  112  46  1,243  58  1,301 

   of which restructuring expenses  25  28  9  64  17  0  143  28  171 

Total operating expenses  799  872  625  1,136  457  113  4,002  150  4,152 

Income/(loss) before taxes  511  378  176  (96)  70  (61)  978  (307)  671 

Return on regulatory capital (%)  16.2  27.1  12.5  (3.0)  8.9  –  9.0  –  6.0 

Cost/income ratio (%)  59.6  68.9  77.1  108.9  86.2  –  79.4  –  84.9 

Total assets  220,263  90,426  100,056  215,246  16,116  103,379  745,486  23,058  768,544 

Goodwill  609  1,540  1,495  459  633  0  4,736  0  4,736 

Risk-weighted assets 1 74,422  39,389  34,001  57,338  22,448  29,712  257,310  19,297  276,607 

Leverage exposure 1 252,395  97,262  107,513  249,240  41,089  104,593  852,092  32,860  884,952 

2Q18 (CHF million, except where indicated)                   

Net revenues  1,419  1,344  914  1,426  644  24  5,771  (176)  5,595 

Provision for credit losses  35  5  7  12  15  0  74  (1)  73 

Compensation and benefits  485  565  390  595  367  74  2,476  71  2,547 

Total other operating expenses  346  341  300  671  152  (9)  1,801  122  1,923 

   of which general and administrative expenses  259  253  227  484  120  (30)  1,313  107  1,420 

   of which restructuring expenses  27  28  20  56  31  0  162  13  175 

Total operating expenses  831  906  690  1,266  519  65  4,277  193  4,470 

Income/(loss) before taxes  553  433  217  148  110  (41)  1,420  (368)  1,052 

Return on regulatory capital (%)  17.7  31.8  14.8  4.2  13.9  –  12.8  –  9.1 

Cost/income ratio (%)  58.6  67.4  75.5  88.8  80.6  –  74.1  –  79.9 

Total assets  220,030  92,622  109,336  228,941  18,546  101,244  770,719  27,439  798,158 

Goodwill  615  1,563  1,513  465  641  0  4,797  0  4,797 

Risk-weighted assets 1 72,700  38,791  33,577  58,918  22,520  30,171  256,677  20,448  277,125 

Leverage exposure 1 252,173  99,109  117,721  266,020  43,441  102,846  881,310  38,692  920,002 

3Q17 (CHF million, except where indicated)                   

Net revenues  1,319  1,262  890  1,262  457  37  5,227  (255)  4,972 

Provision for credit losses  14  3  5  6  12  0  40  (8)  32 

Compensation and benefits  493  559  397  568  293  104  2,414  85  2,499 

Total other operating expenses  386  345  270  617  117  60  1,795  246  2,041 

   of which general and administrative expenses  309  269  195  451  99  43  1,366  216  1,582 

   of which restructuring expenses  13  16  10  27  16  9  91  21  112 

Total operating expenses  879  904  667  1,185  410  164  4,209  331  4,540 

Income/(loss) before taxes  426  355  218  71  35  (127)  978  (578)  400 

Return on regulatory capital (%)  13.2  26.9  16.8  2.0  5.2  –  9.3  –  3.5 

Cost/income ratio (%)  66.6  71.6  74.9  93.9  89.7  –  80.5  –  91.3 

Total assets  228,647  88,692  95,919  239,910  20,477  65,636  739,281  49,409  788,690 

Goodwill  606  1,540  1,485  456  628  0  4,715  0  4,715 

Risk-weighted assets 1 64,519  37,217  31,237  55,993  19,486  20,718  229,170  35,842  265,012 

Leverage exposure 1 256,207  93,455  106,128  281,531  42,794  63,467  843,582  65,385  908,967 

1 Disclosed on a look-through basis.
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Credit Suisse

Overview of Results (continued)          

          Investment         
  Swiss  International      Banking &       Strategic   
  Universal  Wealth    Global  Capital  Corporate  Core  Resolution  Credit 
in / end of  Bank  Management  Asia Pacific  Markets  Markets  Center  Results  Unit  Suisse 

9M18 (CHF million, except where indicated)                   

Net revenues  4,191  4,012  2,716  4,015  1,702  16  16,652  (533)  16,119 

Provision for credit losses  100  19  27  19  19  0  184  2  186 

Compensation and benefits  1,435  1,696  1,173  1,778  1,008  192  7,282  197  7,479 

Total other operating expenses  1,029  1,002  889  1,871  436  98  5,325  352  5,677 

   of which general and administrative expenses  775  749  674  1,334  353  53  3,938  291  4,229 

   of which restructuring expenses  80  82  35  162  78  1  438  52  490 

Total operating expenses  2,464  2,698  2,062  3,649  1,444  290  12,607  549  13,156 

Income/(loss) before taxes  1,627  1,295  627  347  239  (274)  3,861  (1,084)  2,777 

Return on regulatory capital (%)  17.2  31.4  15.0  3.5  10.4  –  11.8  –  8.1 

Cost/income ratio (%)  58.8  67.2  75.9  90.9  84.8  –  75.7  –  81.6 

9M17 (CHF million, except where indicated)                   

Net revenues  4,078  3,747  2,619  4,388  1,574  40  16,446  (735)  15,711 

Provision for credit losses  60  13  8  23  31  3  138  29  167 

Compensation and benefits  1,473  1,703  1,208  1,887  944  317  7,532  267  7,799 

Total other operating expenses  1,213  1,020  850  1,833  337  191  5,444  649  6,093 

   of which general and administrative expenses  930  784  614  1,349  304  142  4,123  587  4,710 

   of which restructuring expenses  61  59  40  79  28  12  279  39  318 

Total operating expenses  2,686  2,723  2,058  3,720  1,281  508  12,976  916  13,892 

Income/(loss) before taxes  1,332  1,011  553  645  262  (471)  3,332  (1,680)  1,652 

Return on regulatory capital (%)  13.8  26.1  13.9  6.1  13.2  –  10.5  –  4.8 

Cost/income ratio (%)  65.9  72.7  78.6  84.8  81.4  –  78.9  –  88.4 

REGULATORY CAPITAL
As of the end of 3Q18, our Bank for International Settlements 
(BIS) common equity tier 1 (CET1) ratio was 12.9% and our risk-
weighted assets were CHF 276.6 billion, both on a look-through 
basis.

As previously disclosed, the Swiss Financial Market Supervi-
sory Authority FINMA (FINMA) imposed regulatory changes, pri-
marily in respect of credit multipliers and banking book securitiza-
tions, which resulted in additional risk-weighted assets relating to 
credit risk of CHF 1.8 billion in 3Q18.
u  Refer to “Capital management” in II – Treasury, risk, balance sheet and off-
balance sheet for further information.

CORE RESULTS
In 3Q18, Core Results net revenues of CHF  5,042 million 
decreased 13% compared to 2Q18, primarily reflecting lower net 
revenues in Global Markets, Investment Banking & Capital Mar-
kets and Asia Pacific. Provision for credit losses was CHF 62 
million, primarily related to Swiss Universal Bank, International 
Wealth Management and Asia Pacific. Total operating expenses 
of CHF 4,002 million decreased 6% compared to 2Q18, mainly 

reflecting a 6% decrease in compensation and benefits and a 5% 
decrease in general and administrative expenses. The decrease in 
compensation and benefits was realized across all divisions. The 
decrease in general and administrative expenses was primarily 
related to Global Markets and Asia Pacific, partially offset by an 
increase in the Corporate Center.

Core Results net revenues decreased 4% compared to 3Q17, 
primarily reflecting decreased net revenues in Global Markets and 
Asia Pacific, partially offset by higher net revenues in Investment 
Banking & Capital Markets. Total operating expenses decreased 
5% compared to 3Q17, primarily reflecting a 9% decrease in gen-
eral and administrative expenses and a 3% decrease in compen-
sation and benefits, partially offset by a significant increase in 
restructuring expenses. The decrease in general and administra-
tive expenses was primarily related to Global Markets, Swiss Uni-
versal Bank and International Wealth Management. The decrease 
in compensation and benefits was primarily related to the Corpo-
rate Center, Swiss Universal Bank and Asia Pacific. The increase 
in restructuring expenses was primarily related to Global Markets, 
Swiss Universal Bank and International Wealth Management.
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Credit Suisse

Reconciliation of adjusted results

Adjusted results referred to in this document are non-GAAP financial measures that exclude goodwill impairment and certain other 
revenues and expenses included in our reported results. Management believes that adjusted results provide a useful presentation of 
our operating results for purposes of assessing our Group and divisional performance consistently over time, on a basis that excludes 
items that management does not consider representative of our underlying performance. Provided below is a reconciliation of our adjusted 
results to the most directly comparable US GAAP measures.
          Investment         
  Swiss  International      Banking &       Strategic   
  Universal  Wealth  Asia   Global  Capital  Corporate   Core  Resolution  Credit 
in  Bank  Management  Pacific  Markets  Markets  Center  Results  Unit  Suisse 

3Q18 (CHF million, except where indicated)                   

Net revenues  1,341  1,265  811  1,043  530  52  5,042  (154)  4,888 

   Real estate gains  (15)  0  0  0  0  0  (15)  0  (15) 

   (Gains)/losses on business sales  0  5  0  0  0  0  5  0  5 

Net revenues adjusted  1,326  1,270  811  1,043  530  52  5,032  (154)  4,878 

Provision for credit losses  31  15  10  3  3  0  62  3  65 

Total operating expenses  799  872  625  1,136  457  113  4,002  150  4,152 

   Restructuring expenses  (25)  (28)  (9)  (64)  (17)  0  (143)  (28)  (171) 

   Major litigation provisions  (2)  0  (1)  (10)  0  0  (13)  (9)  (22) 

   Expenses related to business sales  0  0  0  0  0  0  0  (2)  (2) 

Total operating expenses adjusted  772  844  615  1,062  440  113  3,846  111  3,957 

Income/(loss) before taxes  511  378  176  (96)  70  (61)  978  (307)  671 

   Total adjustments  12  33  10  74  17  0  146  39  185 

Adjusted income/(loss) before taxes  523  411  186  (22)  87  (61)  1,124  (268)  856 

Adjusted return on regulatory capital (%)  16.6  29.4  13.2  (0.7)  11.0  –  10.4  –  7.6 

2Q18 (CHF million, except where indicated)                   

Net revenues  1,419  1,344  914  1,426  644  24  5,771  (176)  5,595 

Provision for credit losses  35  5  7  12  15  0  74  (1)  73 

Total operating expenses  831  906  690  1,266  519  65  4,277  193  4,470 

   Restructuring expenses  (27)  (28)  (20)  (56)  (31)  0  (162)  (13)  (175) 

   Major litigation provisions  0  0  (29)  0  0  0  (29)  (26)  (55) 

   Expenses related to business sales  0  0  0  0  0  0  0  (1)  (1) 

Total operating expenses adjusted  804  878  641  1,210  488  65  4,086  153  4,239 

Income/(loss) before taxes  553  433  217  148  110  (41)  1,420  (368)  1,052 

   Total adjustments  27  28  49  56  31  0  191  40  231 

Adjusted income/(loss) before taxes  580  461  266  204  141  (41)  1,611  (328)  1,283 

Adjusted return on regulatory capital (%)  18.6  33.9  18.3  5.8  17.8  –  14.6  –  11.1 

3Q17 (CHF million, except where indicated)                   

Net revenues  1,319  1,262  890  1,262  457  37  5,227  (255)  4,972 

Provision for credit losses  14  3  5  6  12  0  40  (8)  32 

Total operating expenses  879  904  667  1,185  410  164  4,209  331  4,540 

   Restructuring expenses  (13)  (16)  (10)  (27)  (16)  (9)  (91)  (21)  (112) 

   Major litigation provisions  (9)  (11)  0  0  0  0  (20)  (88)  (108) 

Total operating expenses adjusted  857  877  657  1,158  394  155  4,098  222  4,320 

Income/(loss) before taxes  426  355  218  71  35  (127)  978  (578)  400 

   Total adjustments  22  27  10  27  16  9  111  109  220 

Adjusted income/(loss) before taxes  448  382  228  98  51  (118)  1,089  (469)  620 

Adjusted return on regulatory capital (%)  13.9  28.9  17.6  2.8  7.6  –  10.4  –  5.5 
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Reconciliation of adjusted results (continued)
          Investment         
  Swiss  International      Banking &       Strategic   
  Universal  Wealth  Asia   Global  Capital  Corporate   Core  Resolution  Credit 
in  Bank  Management  Pacific  Markets  Markets  Center  Results  Unit  Suisse 

9M18 (CHF million, except where indicated)                   

Net revenues  4,191  4,012  2,716  4,015  1,702  16  16,652  (533)  16,119 

   Real estate gains  (15)  0  0  0  0  0  (15)  (1)  (16) 

   (Gains)/losses on business sales  (37)  (31)  0  0  0  0  (68)  0  (68) 

Net revenues adjusted  4,139  3,981  2,716  4,015  1,702  16  16,569  (534)  16,035 

Provision for credit losses  100  19  27  19  19  0  184  2  186 

Total operating expenses  2,464  2,698  2,062  3,649  1,444  290  12,607  549  13,156 

   Restructuring expenses  (80)  (82)  (35)  (162)  (78)  (1)  (438)  (52)  (490) 

   Major litigation provisions  (2)  0  (78)  (10)  0  0  (90)  (72)  (162) 

   Expenses related to business sales  0  0  0  0  0  0  0  (3)  (3) 

Total operating expenses adjusted  2,382  2,616  1,949  3,477  1,366  289  12,079  422  12,501 

Income/(loss) before taxes  1,627  1,295  627  347  239  (274)  3,861  (1,084)  2,777 

   Total adjustments  30  51  113  172  78  1  445  126  571 

Adjusted income/(loss) before taxes  1,657  1,346  740  519  317  (273)  4,306  (958)  3,348 

Adjusted return on regulatory capital (%)  17.5  32.6  17.7  5.2  13.8  –  13.2  –  9.8 

9M17 (CHF million, except where indicated)                   

Net revenues  4,078  3,747  2,619  4,388  1,574  40  16,446  (735)  15,711 

   (Gains)/losses on business sales  0  0  0  0  0  23  23  (38)  (15) 

Net revenues adjusted  4,078  3,747  2,619  4,388  1,574  63  16,469  (773)  15,696 

Provision for credit losses  60  13  8  23  31  3  138  29  167 

Total operating expenses  2,686  2,723  2,058  3,720  1,281  508  12,976  916  13,892 

   Restructuring expenses  (61)  (59)  (40)  (79)  (28)  (12)  (279)  (39)  (318) 

   Major litigation provisions  (42)  (17)  0  0  0  0  (59)  (179)  (238) 

Total operating expenses adjusted  2,583  2,647  2,018  3,641  1,253  496  12,638  698  13,336 

Income/(loss) before taxes  1,332  1,011  553  645  262  (471)  3,332  (1,680)  1,652 

   Total adjustments  103  76  40  79  28  35  361  180  541 

Adjusted income/(loss) before taxes  1,435  1,087  593  724  290  (436)  3,693  (1,500)  2,193 

Adjusted return on regulatory capital (%)  14.9  28.0  15.0  6.9  14.6  –  11.7  –  6.3 

Adjusted return on regulatory capital is calculated using adjusted results, applying the same methodology used to calculate return on regulatory capital.
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Core Results by business activity          

in              3Q18  2Q18  3Q17 

          Investment         
  Swiss  International      Banking &          
  Universal  Wealth    Global  Capital  Corporate  Core  Core  Core 
  Bank  Management  Asia Pacific  Markets  Markets  Center  Results  Results  Results 

Related to private banking (CHF million)                   

Net revenues  730  913  387  –  –  –  2,030  2,161  1,997 

   of which net interest income  419  382  155  –  –  –  956  982  932 

   of which recurring  209  302  104  –  –  –  615  636  602 

   of which transaction-based  87  229  128  –  –  –  444  543  463 

Provision for credit losses  13  15  (3)  –  –  –  25  22  11 

Total operating expenses  468  611  257  –  –  –  1,336  1,376  1,388 

Income before taxes  249  287  133  –  –  –  669  763  598 

Related to corporate & institutional banking                   

Net revenues  611  –  –  –  –  –  611  662  592 

   of which net interest income  297  –  –  –  –  –  297  309  303 

   of which recurring  171  –  –  –  –  –  171  175  149 

   of which transaction-based  157  –  –  –  –  –  157  189  161 

Provision for credit losses  18  –  –  –  –  –  18  24  5 

Total operating expenses  331  –  –  –  –  –  331  353  367 

Income before taxes  262  –  –  –  –  –  262  285  220 

Related to investment banking                   

Net revenues  –  –  424  1,043  530  –  1,997  2,572  2,209 

   of which fixed income sales and trading  –  –  37  513  –  –  550  923  778 

   of which equity sales and trading  –  –  217  374  –  –  591  719  645 

   of which underwriting and advisory  –  –  170  1 268  551  –  989  1,043  866 

Provision for credit losses  –  –  13  3  3  –  19  28  24 

Total operating expenses  –  –  368  1,136  457  –  1,961  2,217  2,001 

Income/(loss) before taxes  –  –  43  (96)  70  –  17  327  184 

Related to asset management                   

Net revenues  –  352  –  –  –  –  352  352  392 

Total operating expenses  –  261  –  –  –  –  261  266  289 

Income before taxes  –  91  –  –  –  –  91  86  103 

Related to corporate center                   

Net revenues  –  –  –  –  –  52  52  24  37 

Total operating expenses  –  –  –  –  –  113  113  65  164 

Income/(loss) before taxes  –  –  –  –  –  (61)  (61)  (41)  (127) 

Total                   

Net revenues  1,341  1,265  811  1,043  530  52  5,042  5,771  5,227 

Provision for credit losses  31  15  10  3  3  0  62  74  40 

Total operating expenses  799  872  625  1,136  457  113  4,002  4,277  4,209 

Income/(loss) before taxes  511  378  176  (96)  70  (61)  978  1,420  978 

Certain transaction-based revenues in Swiss Universal Bank and certain fixed income and equity sales and trading revenues in Asia Pacific and Global Markets relate to the Group’s global 
advisory and underwriting business. Refer to “Global advisory and underwriting revenues” in Investment Banking & Capital Markets for further information.
1 Reflects certain financing revenues in Asia Pacific that are not included in the Group’s global advisory and underwriting revenues.
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Core Results by business activity (continued)         

in              9M18  9M17 

          Investment       
  Swiss  International      Banking &        
  Universal  Wealth    Global  Capital  Corporate  Core  Core 
  Bank  Management  Asia Pacific  Markets  Markets  Center  Results  Results 

Related to private banking (CHF million)                 

Net revenues  2,249  2,948  1,254  –  –  –  6,451  6,067 

   of which net interest income  1,277  1,164  472  –  –  –  2,913  2,784 

   of which recurring  626  922  327  –  –  –  1,875  1,777 

   of which transaction-based  312  825  455  –  –  –  1,592  1,504 

Provision for credit losses  34  19  7  –  –  –  60  42 

Total operating expenses  1,433  1,894  796  –  –  –  4,123  4,220 

Income before taxes  782  1,035  451  –  –  –  2,268  1,805 

Related to corporate & institutional banking                 

Net revenues  1,942  –  –  –  –  –  1,942  1,907 

   of which net interest income  909  –  –  –  –  –  909  925 

   of which recurring  520  –  –  –  –  –  520  475 

   of which transaction-based  536  –  –  –  –  –  536  548 

Provision for credit losses  66  –  –  –  –  –  66  28 

Total operating expenses  1,031  –  –  –  –  –  1,031  1,136 

Income before taxes  845  –  –  –  –  –  845  743 

Related to investment banking                 

Net revenues  –  –  1,462  4,015  1,702  –  7,179  7,365 

   of which fixed income sales and trading  –  –  242  2,176  –  –  2,418  2,614 

   of which equity sales and trading  –  –  690  1,353  –  –  2,043  2,056 

   of which underwriting and advisory  –  –  530  1 805  1,724  –  3,059  2,899 

Provision for credit losses  –  –  20  19  19  –  58  65 

Total operating expenses  –  –  1,266  3,649  1,444  –  6,359  6,268 

Income before taxes  –  –  176  347  239  –  762  1,032 

Related to asset management                 

Net revenues  –  1,064  –  –  –  –  1,064  1,067 

Total operating expenses  –  804  –  –  –  –  804  844 

Income before taxes  –  260  –  –  –  –  260  223 

Related to corporate center                 

Net revenues  –  –  –  –  –  16  16  40 

Provision for credit losses  –  –  –  –  –  0  0  3 

Total operating expenses  –  –  –  –  –  290  290  508 

Loss before taxes  –  –  –  –  –  (274)  (274)  (471) 

Total                 

Net revenues  4,191  4,012  2,716  4,015  1,702  16  16,652  16,446 

Provision for credit losses  100  19  27  19  19  0  184  138 

Total operating expenses  2,464  2,698  2,062  3,649  1,444  290  12,607  12,976 

Income/(loss) before taxes  1,627  1,295  627  347  239  (274)  3,861  3,332 

Certain transaction-based revenues in Swiss Universal Bank and certain fixed income and equity sales and trading revenues in Asia Pacific and Global Markets relate to the Group’s global 
advisory and underwriting business. Refer to “Global advisory and underwriting revenues” in Investment Banking & Capital Markets for further information.
1 Reflects certain financing revenues in Asia Pacific that are not included in the Group’s global advisory and underwriting revenues.
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End of / in 3Q18 (CHF billion, except where indicated)

 

Shareholders’ equity    42.7

Return on equity 4.0%

Tangible shareholders’ equity   37.8

Return on tangible shareholders’ equity 4.5%

Regulatory capital  31.0

Return on regulatory capital  6.0%
6.8

4.9

EMPLOYEES AND OTHER HEADCOUNT
There were 45,560 Group employees as of the end of 3Q18, a net 
increase of 130 compared to 2Q18, reflecting increases across 
several divisions primarily due to seasonal graduate hiring as well 
as targeted headcount reductions. The number of outsourced 
roles, contractors and consultants decreased by 440 compared 
to 2Q18.

Employees and other headcount
end of  3Q18  2Q18  3Q17 

Employees (full-time equivalents)       

Swiss Universal Bank  12,030  12,180  12,600 

International Wealth Management  10,190  10,070  10,110 

Asia Pacific  7,300  7,170  7,050 

Global Markets  11,250  11,270  11,760 

Investment Banking & Capital Markets  3,140  3,040  3,260 

Strategic Resolution Unit  1,350  1,390  1,640 

Corporate Center  300  310  300 

Total employees  45,560  45,430  46,720 

Other headcount       

Outsourced roles, contractors and consultants  19,240  19,680  22,010 

Total employees and other headcount  64,800  65,110  68,730 

INFORMATION AND DEVELOPMENTS
Format of presentation
In managing our business, revenues are evaluated in the aggre-
gate, including an assessment of trading gains and losses and the 
related interest income and expense from financing and hedging 
positions. For this reason, specific individual revenue categories in 
isolation may not be indicative of performance.

Certain reclassifications have been made to prior periods to 
conform to the current presentation.

Return on regulatory capital
Credit Suisse measures firm-wide returns against total sharehold-
ers’ equity and tangible shareholders’ equity. In addition, it also 
measures the efficiency of the firm and its divisions with regard 
to the usage of capital as determined by the minimum require-
ments set by regulators. This regulatory capital is calculated as 
the worst of 10% of risk-weighted assets and 3.5% of leverage 
exposure. Return on regulatory capital is calculated using income/
(loss) after tax and assumes a tax rate of 30% and capital allo-
cated based on the worst of 10% of average risk-weighted assets 
and 3.5% of average leverage exposure. These percentages are 
used in the calculation in order to reflect the 2019 fully phased in 
Swiss regulatory minimum requirements for Basel III CET1 capital 
and leverage ratio. For Global Markets and Investment Banking & 
Capital Markets, return on regulatory capital is based on US dol-
lar denominated numbers. Adjusted return on regulatory capital is 
calculated using adjusted results, applying the same methodology 
used to calculate return on regulatory capital.
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Fair valuations
Fair value can be a relevant measurement for financial instruments 
when it aligns the accounting for these instruments with how we 
manage our business. The levels of the fair value hierarchy as 
defined by the relevant accounting guidance are not a measure-
ment of economic risk, but rather an indication of the observability 
of prices or valuation inputs.

As of the end of 3Q18, 37% and 26% of our total assets and 
total liabilities, respectively, were measured at fair value.

The majority of our level 3 assets are recorded in our invest-
ment banking businesses. As of the end of 3Q18, total assets 
at fair value recorded as level  3 increased CHF  0.3 billion to 
CHF 15.3 billion compared to the end of 2Q18, primarily reflect-
ing net purchases, mainly in trading assets, partially offset by net 
settlements, mainly in loans held-for-sale, and a negative foreign 
exchange impact.

As of the end of 3Q18, our level 3 assets comprised 2% of total 
assets and 5% of total assets measured at fair value, unchanged from 
2Q18.

We believe that the range of any valuation uncertainty, in the 
aggregate, would not be material to our financial condition; however, 
it may be material to our operating results for any particular period, 
depending, in part, upon the operating results for such period.
u  Refer to “Fair valuations” in II –Operating and financial review – Credit Suisse 
and “Note 1 – Summary of significant accounting policies” and “Note 34 – Finan-
cial instruments” in VI – Consolidated financial statements – Credit Suisse Group 
in the Credit Suisse Annual Report 2017 for further information on fair valuations, 
fair value hierarchies and models.

REGULATORY DEVELOPMENTS AND PROPOSALS
Government leaders and regulators continued to focus on reform of 
the financial services industry, including capital, leverage and liquidity 
requirements, changes in compensation practices and systemic risk.

On July 31, 2018, the International Swaps and Derivatives Asso-
ciation, Inc. (ISDA) published an ISDA 2018 US Resolution Stay 
Protocol (the ISDA US Protocol) to facilitate compliance with the 
final rules (the QFC Stay Rules) promulgated by the US banking 
regulators in 2017 requiring, among other things, the US operations 
of non-US global systemically important banks (G-SIBs) to include 
provisions in qualified financial contracts that limit the ability of coun-
terparties to exercise “default rights” arising in the context of a resolu-
tion of the G-SIB and ensure that actions taken under US resolution 
regimes are enforceable on a cross-border basis.  Credit Suisse’s US 
operations are subject to the QFC Stay Rules and are in the process 
of having all of their covered entities adhere to the ISDA US Protocol 
to amend their qualified financial contracts with adhering counterpar-
ties to comply with the QFC Stay Rules.

On September 28, 2018, the Tax Proposal 17 or the Federal 
Act on Tax Reform and AHV Financing (TRAF) was adopted by the 
Swiss Parliament. The TRAF replaces the Corporate Tax Reform 
Act III (CTR III), which was rejected in a public vote on February 12, 
2017. Like the CTR III, the TRAF provides for an abolishment of 
the cantonal tax privileges for holding companies, mixed companies, 
and domicile companies. The TRAF includes, among other mea-
sures, a patent box that is mandatory for all cantons but narrower 
than the one contained in CTR III, an optional surplus research and 
development allowance of 50%, a notional interest deduction and a 
step-up in basis. Subject to certain exemptions, the TRAF introduces 
a 50:50% distribution rule according to which withholding tax-free 
(and for Swiss resident private individuals, income tax-free) distribu-
tions out of capital contribution reserves made by companies listed 
in Switzerland shall only benefit from the tax-free treatment if and to 
the extent the company distributes a taxable dividend in the same 
amount (provided that the company has distributable profits and 
retained earnings). The TRAF is subject to an optional referendum. If 
such referendum were called, the popular vote is scheduled to be on 
May 19, 2019. Unless the TRAF were to be rejected in such a refer-
endum, its provisions will enter into force at the beginning of 2020. 
In connection with the tax reform, several cantons had announced to 
cut their statutory corporate income tax rates to approximately 12%, 
subject to, and simultaneously with, the effectiveness of the reform.

In September 2018, FINMA announced the conclusion of two 
enforcement procedures against Credit Suisse AG. The first pro-
cedure related to past interactions with the Fédération Internatio-
nale de Football Association (FIFA), the Brazilian oil corporation 
Petróleo Brasileiro S.A. (Petrobras) and the Venezuelan oil corpora-
tion Petróleos de Venezuela, S.A. (PDVSA). The second procedure 
related to a significant business relationship with a politically exposed 
person. FINMA identified deficiencies in anti-money laundering pro-
cesses for both of these procedures as well as shortcomings in 
Credit Suisse AG’s control mechanisms and risk management for the 
second procedure. The Bank has cooperated with FINMA through-
out this process and FINMA acknowledged the numerous proactive 
measures it has adopted since the end of 2015 to strengthen its 
compliance procedures in general as well as specific efforts to com-
bat money laundering. FINMA recommended additional measures to 
complement these actions and to accelerate the implementation of 
the steps already initiated by the Bank and will commission an inde-
pendent third party to review the implementation and effectiveness 
of these measures.
u  Refer to “Regulation and supervision” in I – Information on the company in the 
Credit Suisse Annual Report 2017 for further information and “Regulatory frame-
work” and “Regulatory developments and proposals” in II – Treasury, risk, balance 
sheet and off-balance sheet – Liquidity and funding management and Capital 
management, respectively, for further information.
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Swiss Universal Bank
In 3Q18, we reported income before taxes of CHF 511 million and net revenues of CHF 1,341 million. Income before 
taxes was 8% lower compared to 2Q18 and 20% higher compared to 3Q17. Adjusted income before taxes decreased 
10% compared to 2Q18 and increased 17% compared to 3Q17.

RESULTS SUMMARY
3Q18 results
In 3Q18, we reported income before taxes of CHF 511 million and 
net revenues of CHF 1,341 million. Compared to 2Q18, net rev-
enues were 5% lower, primarily driven by lower transaction-based 
revenues and slightly lower net interest income. Provision for credit 
losses was CHF 31 million compared to CHF 35 million in 2Q18. 
Total operating expenses were 4% lower compared to 2Q18, pri-
marily reflecting lower compensation and benefits and lower com-
mission expenses.

Compared to 3Q17, net revenues increased slightly, mainly 
driven by higher recurring commissions and fees and a gain on the 
sale of real estate of CHF 15 million reflected in other revenues, 
partially offset by lower transaction-based revenues. Provision for 

credit losses was CHF 31 million compared to CHF 14 million in 
3Q17. Total operating expenses were 9% lower compared to 3Q17, 
primarily reflecting lower general and administrative expenses and 
lower compensation and benefits.

Adjusted income before taxes of CHF 523 million was 10% 
lower compared to 2Q18 and 17% higher compared to 3Q17.

Capital and leverage metrics
As of the end of 3Q18, we reported risk-weighted assets of 
CHF 74.4 billion, an increase of CHF 1.7 billion compared to the 
end of 2Q18, mainly driven by business growth and methodology 
changes, mainly reflecting the phase-in of the Swiss mortgage 
multipliers. Leverage exposure of CHF 252.4 billion was stable 
compared to the end of 2Q18.

Divisional results
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Statements of operations (CHF million)                 

Net revenues  1,341  1,419  1,319  (5)  2  4,191  4,078  3 

Provision for credit losses  31  35  14  (11)  121  100  60  67 

Compensation and benefits  463  485  493  (5)  (6)  1,435  1,473  (3) 

General and administrative expenses  258  259  309  0  (17)  775  930  (17) 

Commission expenses  53  60  64  (12)  (17)  174  222  (22) 

Restructuring expenses  25  27  13  (7)  92  80  61  31 

Total other operating expenses  336  346  386  (3)  (13)  1,029  1,213  (15) 

Total operating expenses  799  831  879  (4)  (9)  2,464  2,686  (8) 

Income before taxes  511  553  426  (8)  20  1,627  1,332  22 

Statement of operations metrics (%)                 

Return on regulatory capital  16.2  17.7  13.2  –  –  17.2  13.8  – 

Cost/income ratio  59.6  58.6  66.6  –  –  58.8  65.9  – 

Number of employees and relationship managers                 

Number of employees (full-time equivalents)  12,030  12,180  12,600  (1)  (5)  12,030  12,600  (5) 

Number of relationship managers  1,790  1,820  1,850  (2)  (3)  1,790  1,850  (3) 
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Divisional results (continued)
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Net revenue detail (CHF million)                 

Private Clients  730  757  727  (4)  0  2,249  2,171  4 

Corporate & Institutional Clients  611  662  592  (8)  3  1,942  1,907  2 

Net revenues  1,341  1,419  1,319  (5)  2  4,191  4,078  3 

Net revenue detail (CHF million)                 

Net interest income  716  739  724  (3)  (1)  2,186  2,167  1 

Recurring commissions and fees  380  386  354  (2)  7  1,146  1,079  6 

Transaction-based revenues  244  305  262  (20)  (7)  848  872  (3) 

Other revenues  1  (11)  (21)  –  –  11  (40)  – 

Net revenues  1,341  1,419  1,319  (5)  2  4,191  4,078  3 

Provision for credit losses (CHF million)                 

New provisions  42  48  36  (13)  17  137  126  9 

Releases of provisions  (11)  (13)  (22)  (15)  (50)  (37)  (66)  (44) 

Provision for credit losses  31  35  14  (11)  121  100  60  67 

Balance sheet statistics (CHF million)                 

Total assets  220,263  220,030  228,647  0  (4)  220,263  228,647  (4) 

Net loans  167,696  167,342  165,221  0  1  167,696  165,221  1 

   of which Private Clients  113,576  112,557  110,729  1  3  113,576  110,729  3 

Risk-weighted assets  74,422  72,700  64,519  2  15  74,422  64,519  15 

Leverage exposure  252,395  252,173  256,207  0  (1)  252,395  256,207  (1) 

Net interest income includes a term spread credit on stable deposit funding and a term spread charge on loans. Recurring commissions and fees includes investment product management, 
discretionary mandate and other asset management-related fees, fees for general banking products and services and revenues from wealth structuring solutions. Transaction-based revenues 
arise primarily from brokerage and product issuing fees, fees from foreign exchange client transactions, trading and sales income, equity participations income and other transaction-based 
income. Other revenues include fair value gains/(losses) on synthetic securitized loan portfolios and other gains and losses.

Reconciliation of adjusted results
      Private Clients      Corporate & Institutional Clients      Swiss Universal Bank 

in  3Q18  2Q18  3Q17  3Q18  2Q18  3Q17  3Q18  2Q18  3Q17 

Adjusted results (CHF million, except where indicated)                   

Net revenues  730  757  727  611  662  592  1,341  1,419  1,319 

   Real estate gains  (15)  0  0  0  0  0  (15)  0  0 

Adjusted net revenues  715  757  727  611  662  592  1,326  1,419  1,319 

Provision for credit losses  13  11  9  18  24  5  31  35  14 

Total operating expenses  468  478  512  331  353  367  799  831  879 

   Restructuring expenses  (17)  (17)  (9)  (8)  (10)  (4)  (25)  (27)  (13) 

   Major litigation provisions  0  0  (2)  (2)  0  (7)  (2)  0  (9) 

Adjusted total operating expenses  451  461  501  321  343  356  772  804  857 

Income before taxes  249  268  206  262  285  220  511  553  426 

   Total adjustments  2  17  11  10  10  11  12  27  22 

Adjusted income before taxes  251  285  217  272  295  231  523  580  448 

Adjusted return on regulatory capital (%)  –  –  –  –  –  –  16.6  18.6  13.9 

Adjusted results are non-GAAP financial measures. Refer to “Reconciliation of adjusted results” in Credit Suisse for further information.
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Reconciliation of adjusted results (continued)
        Corporate &    Swiss 
    Private Clients    Institutional Clients    Universal Bank 

in  9M18  9M17  9M18  9M17  9M18  9M17 

Adjusted results (CHF million, except where indicated)             

Net revenues  2,249  2,171  1,942  1,907  4,191  4,078 

   Real estate gains  (15)  0  0  0  (15)  0 

   Gains on business sales  (19)  0  (18)  0  (37)  0 

Adjusted net revenues  2,215  2,171  1,924  1,907  4,139  4,078 

Provision for credit losses  34  32  66  28  100  60 

Total operating expenses  1,433  1,550  1,031  1,136  2,464  2,686 

   Restructuring expenses  (56)  (54)  (24)  (7)  (80)  (61) 

   Major litigation provisions  0  (4)  (2)  (38)  (2)  (42) 

Adjusted total operating expenses  1,377  1,492  1,005  1,091  2,382  2,583 

Income before taxes  782  589  845  743  1,627  1,332 

   Total adjustments  22  58  8  45  30  103 

Adjusted income before taxes  804  647  853  788  1,657  1,435 

Adjusted return on regulatory capital (%)  –  –  –  –  17.5  14.9 

Adjusted results are non-GAAP financial measures. Refer to “Reconciliation of adjusted results” in Credit Suisse for further information.

PRIVATE CLIENTS

RESULTS
In 3Q18, income before taxes of CHF 249 million was 7% lower 
compared to 2Q18, primarily driven by lower net revenues, par-
tially offset by slightly lower total operating expenses. Compared 
to 3Q17, income before taxes increased 21%, primarily due to 
lower total operating expenses. Adjusted income before taxes of 
CHF 251 million decreased 12% compared to 2Q18 and increased 
16% compared to 3Q17.

Net revenues
Compared to 2Q18, net revenues of CHF 730 million decreased 
4%, driven by lower transaction-based revenues and slightly lower 
net interest income, partially offset by the gain on the sale of real 
estate of CHF 15 million reflected in other revenues. Transac-
tion-based revenues of CHF 87 million were 25% lower, mainly 
due to lower client activity, lower revenues from International Trad-
ing Solutions (ITS) and lower equity participations income, which 
included a regular dividend from our ownership interest in SIX 
Group AG in 2Q18. Net interest income of CHF 419 million was 
slightly lower with decreased deposit margins and stable loan mar-
gins on stable average deposit and loan volumes. Recurring com-
missions and fees of CHF 209 million were stable. Adjusted net 
revenues of CHF 715 million were 6% lower compared to 2Q18.

Compared to 3Q17, net revenues were stable with higher other 
revenues reflecting the gain on the sale of real estate offset by 
lower transaction-based revenues. Transaction-based revenues 
were 14% lower, mainly driven by lower client activity. Recurring 

commissions and fees were slightly higher driven by higher wealth 
structuring solution fees. Net interest income was stable with 
stable loan margins and slightly lower deposit margins on slightly 
higher average loan and deposit volumes. Adjusted net revenues 
were slightly lower compared to 3Q17.

Provision for credit losses
The Private Clients loan portfolio is substantially comprised of resi-
dential mortgages in Switzerland and loans collateralized by securi-
ties and, to a lesser extent, consumer finance loans.

In 3Q18, Private Clients recorded provision for credit losses of 
CHF 13 million compared to CHF 11 million in 2Q18 and CHF 9 
million in 3Q17. The provisions were primarily related to our con-
sumer finance business.

Total operating expenses
Compared to 2Q18, total operating expenses of CHF 468 million 
decreased slightly, mainly due to lower compensation and ben-
efits. Compensation and benefits of CHF 263 million decreased 
4%, mainly reflecting lower allocated corporate function costs, 
lower discretionary compensation expenses, slightly lower salary 
expenses and decreased pension expenses. General and adminis-
trative expenses of CHF 162 million were slightly higher, primarily 
due to higher advertising and marketing expenses and increased 
professional services fees, partially offset by lower occupancy 
expenses. 
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Results – Private Clients
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Statements of operations (CHF million)                 

Net revenues  730  757  727  (4)  0  2,249  2,171  4 

Provision for credit losses  13  11  9  18  44  34  32  6 

Compensation and benefits  263  275  274  (4)  (4)  815  813  0 

General and administrative expenses  162  159  200  2  (19)  483  572  (16) 

Commission expenses  26  27  29  (4)  (10)  79  111  (29) 

Restructuring expenses  17  17  9  0  89  56  54  4 

Total other operating expenses  205  203  238  1  (14)  618  737  (16) 

Total operating expenses  468  478  512  (2)  (9)  1,433  1,550  (8) 

Income before taxes  249  268  206  (7)  21  782  589  33 

Statement of operations metrics (%)                 

Cost/income ratio  64.1  63.1  70.4  –  –  63.7  71.4  – 

Net revenue detail (CHF million)                 

Net interest income  419  430  421  (3)  0  1,277  1,242  3 

Recurring commissions and fees  209  211  205  (1)  2  626  604  4 

Transaction-based revenues  87  116  101  (25)  (14)  312  324  (4) 

Other revenues  15  0  0  –  –  34  1  – 

Net revenues  730  757  727  (4)  0  2,249  2,171  4 

Margins on assets under management (annualized) (bp)                 

Gross margin 1 139  145  142  –  –  144  145  – 

Net margin 2 48  51  40  –  –  50  39  – 

Number of relationship managers                 

Number of relationship managers  1,270  1,290  1,300  (2)  (2)  1,270  1,300  (2) 

1 Net revenues divided by average assets under management.
2 Income before taxes divided by average assets under management.

Compared to 3Q17, total operating expenses decreased 9%, 
primarily reflecting lower general and administrative expenses and 
lower compensation and benefits, partially offset by higher restruc-
turing expenses. General and administrative expenses were 19% 
lower, primarily due to lower professional and contractor services 
fees, lower allocated corporate function costs, decreased adver-
tising and marketing expenses and lower occupancy expenses. 
Compensation and benefits were 4% lower, mainly due to lower 
salary expenses. Adjusted total operating expenses of CHF 451 
million decreased 10% compared to 3Q17.

MARGINS
Gross margin
Our gross margin was 139 basis points in 3Q18, a decrease of six 
basis points compared to 2Q18, primarily due to lower transaction-
based revenues and slightly lower net interest income, partially off-
set by the gain on the sale of real estate on stable average assets 

under management. Compared to 3Q17, our gross margin was 
three basis points lower, mainly driven by a 2.6% increase in aver-
age assets under management. On the basis of adjusted net rev-
enues, our gross margin was 137 basis points in 3Q18, eight and 
five basis points lower compared to 2Q18 and 3Q17, respectively.
u  Refer to “Assets under management” for further information.

Net margin
Our net margin was 48 basis points in 3Q18, a decrease of three 
basis points compared to 2Q18, primarily reflecting lower net rev-
enues on stable average assets under management. Compared to 
3Q17, our net margin was eight basis points higher, primarily due to 
lower total operating expenses, partially offset by the 2.6% higher 
average assets under management. On the basis of adjusted 
income before taxes, our net margin was seven basis points lower 
compared to 2Q18 and five basis points higher compared to 3Q17.
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ASSETS UNDER MANAGEMENT 
As of the end of 3Q18, assets under management of CHF 209.3 
billion were CHF 1.4 billion higher compared to the end of 2Q18, 
mainly driven by favorable market movements and net new 

assets of CHF 0.9 billion, partially offset by unfavorable foreign 
exchange-related movements. Net new assets primarily reflected 
inflows from our ultra-high-net-worth individuals (UHNWI).

Assets under management – Private Clients
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Assets under management (CHF billion)                 

Assets under management  209.3  207.9  206.1  0.7  1.6  209.3  206.1  1.6 

Average assets under management  209.5  208.4  204.2  0.5  2.6  208.6  200.2  4.2 

Assets under management by currency (CHF billion)                 

USD  30.3  30.1  30.1  0.7  0.7  30.3  30.1  0.7 

EUR  21.3  21.8  21.9  (2.3)  (2.7)  21.3  21.9  (2.7) 

CHF  147.8  145.8  144.2  1.4  2.5  147.8  144.2  2.5 

Other  9.9  10.2  9.9  (2.9)  0.0  9.9  9.9  0.0 

Assets under management  209.3  207.9  206.1  0.7  1.6  209.3  206.1  1.6 

Growth in assets under management (CHF billion)                 

Net new assets  0.9  0.5  1.0  –  –  4.1  4.7  – 

Other effects  0.5  0.7  3.6  –  –  (3.1)  9.2  – 

   of which market movements  1.9  0.8  2.2  –  –  (0.9)  9.9  – 

   of which foreign exchange  (1.2)  0.6  1.7  –  –  (1.0)  0.0  – 

   of which other  (0.2)  (0.7)  (0.3)  –  –  (1.2)  (0.7)  – 

Growth in assets under management  1.4  1.2  4.6  –  –  1.0  13.9  – 

Growth in assets under management (annualized) (%)                 

Net new assets  1.7  1.0  2.0  –  –  2.6  3.3  – 

Other effects  1.0  1.3  7.1  –  –  (2.0)  6.3  – 

Growth in assets under management (annualized)  2.7  2.3  9.1  –  –  0.6  9.6  – 

Growth in assets under management (rolling four-quarter average) (%)                 

Net new assets  2.0  2.1  1.5  –  –  –  –  – 

Other effects  (0.4)  1.1  5.5  –  –  –  –  – 

Growth in assets under management (rolling                 

four-quarter average)  1.6  3.2  7.0  –  –  –  –  – 

CORPORATE & INSTITUTIONAL CLIENTS

RESULTS
In 3Q18, income before taxes of CHF 262 million was 8% lower 
compared to 2Q18, primarily reflecting lower net revenues, par-
tially offset by lower total operating expenses. Compared to 3Q17, 
income before taxes increased 19%, primarily due to lower total 
operating expenses and slightly higher net revenues, partially off-
set by higher provision for credit losses. 

Net revenues
Compared to 2Q18, net revenues of CHF 611 million were 8% 
lower, mainly driven by decreased transaction-based revenues 

and lower net interest income. Transaction-based revenues of 
CHF 157 million were 17% lower mainly due to lower revenues 
from ITS, lower fees from foreign exchange client business and 
decreased equity participations income, which included a regu-
lar dividend from SIX Group in 2Q18. Net interest income of 
CHF 297 million was 4% lower, with lower deposit margins and 
stable loan margins on stable average deposit and loan volumes. 
Recurring commissions and fees of CHF 171 million were slightly 
lower, reflecting decreased investment product management fees 
and lower fees from lending activities, partially offset by higher dis-
cretionary mandate management fees. 
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Results – Corporate & Institutional Clients
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Statements of operations (CHF million)                 

Net revenues  611  662  592  (8)  3  1,942  1,907  2 

Provision for credit losses  18  24  5  (25)  260  66  28  136 

Compensation and benefits  200  210  219  (5)  (9)  620  660  (6) 

General and administrative expenses  96  100  109  (4)  (12)  292  358  (18) 

Commission expenses  27  33  35  (18)  (23)  95  111  (14) 

Restructuring expenses  8  10  4  (20)  100  24  7  243 

Total other operating expenses  131  143  148  (8)  (11)  411  476  (14) 

Total operating expenses  331  353  367  (6)  (10)  1,031  1,136  (9) 

Income before taxes  262  285  220  (8)  19  845  743  14 

Statement of operations metrics (%)                 

Cost/income ratio  54.2  53.3  62.0  –  –  53.1  59.6  – 

Net revenue detail (CHF million)                 

Net interest income  297  309  303  (4)  (2)  909  925  (2) 

Recurring commissions and fees  171  175  149  (2)  15  520  475  9 

Transaction-based revenues  157  189  161  (17)  (2)  536  548  (2) 

Other revenues  (14)  (11)  (21)  27  (33)  (23)  (41)  (44) 

Net revenues  611  662  592  (8)  3  1,942  1,907  2 

Number of relationship managers                 

Number of relationship managers  520  530  550  (2)  (5)  520  550  (5) 

Compared to 3Q17, net revenues were slightly higher, mainly 
driven by higher recurring commissions and fees. Recurring com-
missions and fees increased 15%, primarily reflecting increased 
wealth structuring solution fees, higher fees from lending activities 
and higher discretionary mandate management fees. Net interest 
income was slightly lower, with higher deposit margins on lower 
average deposit volumes and stable loan margins on stable aver-
age loan volumes. Transaction-based revenues decreased slightly, 
mainly due to lower client activity, partially offset by higher rev-
enues from ITS. 

Provision for credit losses
The Corporate & Institutional Clients loan portfolio has relatively 
low concentrations and is mainly secured by real estate, securities 
and other financial collateral.

In 3Q18, Corporate & Institutional Clients recorded provision 
for credit losses of CHF 18 million compared to CHF 24 million in 
2Q18 and CHF 5 million in 3Q17. 3Q17 reflected higher releases 
of provision for credit losses. The increase compared to 3Q17 also 
reflected slightly higher new provisions related to several individual 
cases.

Total operating expenses
Compared to 2Q18, total operating expenses of CHF 331 million 
decreased 6%, mainly reflecting lower compensation and benefits, 

lower commission expenses and decreased general and admin-
istrative expenses. Compensation and benefits of CHF 200 mil-
lion were 5% lower, mainly driven by lower deferred compensation 
expenses from prior-year awards, lower discretionary compensa-
tion expenses, decreased social security expenses and slightly 
lower salary expenses. General and administrative expenses of 
CHF 96 million decreased 4%, mainly reflecting lower allocated 
corporate function costs. 

Compared to 3Q17, total operating expenses decreased 10%, 
mainly due to lower compensation and benefits, lower general and 
administrative expenses and decreased commission expenses. 
Compensation and benefits decreased 9% primarily driven by 
lower allocated corporate function costs, lower deferred compen-
sation expenses from prior-year awards and slightly lower salary 
expenses. General and administrative expenses decreased 12%, 
mainly due to lower litigation provisions. 

ASSETS UNDER MANAGEMENT
As of the end of 3Q18, assets under management of CHF 360.2 
billion were CHF 4.4 billion higher compared to the end of 2Q18, 
mainly driven by favorable market movements and net new assets 
of CHF 1.8 billion, partially offset by unfavorable foreign exchange-
related movements. Net new assets primarily reflected positive 
contributions from our pension business.
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International Wealth Management
In 3Q18, we reported income before taxes of CHF 378 million and net revenues of CHF 1,265 million. Income before 
taxes was 13% lower compared to 2Q18 and 6% higher compared to 3Q17. Adjusted income before taxes of CHF 411 
million decreased 11% compared to 2Q18 and increased 8% compared 3Q17.

RESULTS SUMMARY
3Q18 results
In 3Q18, we reported income before taxes of CHF 378 million 
and net revenues of CHF 1,265 million. Compared to 2Q18, net 
revenues decreased 6%, primarily driven by lower transaction- and 
performance-based revenues in Private Banking and slightly lower 
net interest income. Provision for credit losses was CHF 15 mil-
lion compared to CHF 5 million in 2Q18. Total operating expenses 
decreased 4% compared to 2Q18 with lower compensation and 
benefits and lower general and administrative expenses.

Compared to 3Q17, net revenues were stable reflecting higher 
recurring commissions and fees, higher net interest income and 
higher transaction- and performance-based revenues, offset by 
lower other revenues in Asset Management including an equity 
participation gain from Asset Management Finance LLC (AMF) in 
3Q17. Provision for credit losses was CHF 15 million compared to 

CHF 3 million in 3Q17. Total operating expenses were 4% lower, 
mainly driven by lower general and administrative expenses and 
slightly lower compensation and benefits, partially offset by higher 
restructuring expenses.

Adjusted income before taxes of CHF 411 million decreased 
11% compared to 2Q18 and increased 8% compared to 3Q17.

Capital and leverage metrics
As of the end of 3Q18, we reported risk-weighted assets of 
CHF 39.4 billion, slightly higher compared to the end of 2Q18, 
primarily driven by business growth and model and parameter 
updates, partially offset by a foreign exchange impact. Lever-
age exposure of CHF 97.3 billion was slightly lower compared to 
the end of 2Q18, mainly driven by lower high-quality liquid assets 
(HQLA) and the foreign exchange impact.

Divisional results
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Statements of operations (CHF million)                 

Net revenues  1,265  1,344  1,262  (6)  0  4,012  3,747  7 

Provision for credit losses  15  5  3  200  400  19  13  46 

Compensation and benefits  544  565  559  (4)  (3)  1,696  1,703  0 

General and administrative expenses  242  253  269  (4)  (10)  749  784  (4) 

Commission expenses  58  60  60  (3)  (3)  171  177  (3) 

Restructuring expenses  28  28  16  0  75  82  59  39 

Total other operating expenses  328  341  345  (4)  (5)  1,002  1,020  (2) 

Total operating expenses  872  906  904  (4)  (4)  2,698  2,723  (1) 

Income before taxes  378  433  355  (13)  6  1,295  1,011  28 

Statement of operations metrics (%)                 

Return on regulatory capital  27.1  31.8  26.9  –  –  31.4  26.1  – 

Cost/income ratio  68.9  67.4  71.6  –  –  67.2  72.7  – 

Number of employees (full-time equivalents)                 

Number of employees  10,190  10,070  10,110  1  1  10,190  10,110  1 
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Divisional results (continued)
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Net revenue detail (CHF million)                 

Private Banking  913  992  870  (8)  5  2,948  2,680  10 

Asset Management  352  352  392  0  (10)  1,064  1,067  0 

Net revenues  1,265  1,344  1,262  (6)  0  4,012  3,747  7 

Net revenue detail (CHF million)                 

Net interest income  382  394  367  (3)  4  1,164  1,069  9 

Recurring commissions and fees  559  565  538  (1)  4  1,671  1,582  6 

Transaction- and performance-based revenues  353  405  339  (13)  4  1,191  1,095  9 

Other revenues  (29)  (20)  18  45  –  (14)  1  – 

Net revenues  1,265  1,344  1,262  (6)  0  4,012  3,747  7 

Provision for credit losses (CHF million)                 

New provisions  22  9  9  144  144  36  27  33 

Releases of provisions  (7)  (4)  (6)  75  17  (17)  (14)  21 

Provision for credit losses  15  5  3  200  400  19  13  46 

Balance sheet statistics (CHF million)                 

Total assets  90,426  92,622  88,692  (2)  2  90,426  88,692  2 

Net loans  51,416  52,260  47,531  (2)  8  51,416  47,531  8 

   of which Private Banking  51,407  52,252  47,513  (2)  8  51,407  47,513  8 

Risk-weighted assets  39,389  38,791  37,217  2  6  39,389  37,217  6 

Leverage exposure  97,262  99,109  93,455  (2)  4  97,262  93,455  4 

Reconciliation of adjusted results
      Private Banking      Asset Management      International Wealth Management 

in  3Q18  2Q18  3Q17  3Q18  2Q18  3Q17  3Q18  2Q18  3Q17 

Adjusted results (CHF million, except where indicated)                   

Net revenues  913  992  870  352  352  392  1,265  1,344  1,262 

   (Gains)/losses on business sales  0  0  0  5  0  0  5  0  0 

Adjusted net revenues  913  992  870  357  352  392  1,270  1,344  1,262 

Provision for credit losses  15  5  3  0  0  0  15  5  3 

Total operating expenses  611  640  615  261  266  289  872  906  904 

   Restructuring expenses  (21)  (25)  (9)  (7)  (3)  (7)  (28)  (28)  (16) 

   Major litigation provisions  0  0  (11)  0  0  0  0  0  (11) 

Adjusted total operating expenses  590  615  595  254  263  282  844  878  877 

Income before taxes  287  347  252  91  86  103  378  433  355 

   Total adjustments  21  25  20  12  3  7  33  28  27 

Adjusted income before taxes  308  372  272  103  89  110  411  461  382 

Adjusted return on regulatory capital (%)  –  –  –  –  –  –  29.4  33.9  28.9 

Adjusted results are non-GAAP financial measures. Refer to “Reconciliation of adjusted results” in Credit Suisse for further information.
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Reconciliation of adjusted results (continued)
    Private    Asset    International 
    Banking    Management    Wealth Management 

in  9M18  9M17  9M18  9M17  9M18  9M17 

Adjusted results (CHF million, except where indicated)             

Net revenues  2,948  2,680  1,064  1,067  4,012  3,747 

   (Gains)/losses on business sales  (37)  0  6  0  (31)  0 

Adjusted net revenues  2,911  2,680  1,070  1,067  3,981  3,747 

Provision for credit losses  19  13  0  0  19  13 

Total operating expenses  1,894  1,879  804  844  2,698  2,723 

   Restructuring expenses  (64)  (36)  (18)  (23)  (82)  (59) 

   Major litigation provisions  0  (17)  0  0  0  (17) 

Adjusted total operating expenses  1,830  1,826  786  821  2,616  2,647 

Income before taxes  1,035  788  260  223  1,295  1,011 

   Total adjustments  27  53  24  23  51  76 

Adjusted income before taxes  1,062  841  284  246  1,346  1,087 

Adjusted return on regulatory capital (%)  –  –  –  –  32.6  28.0 

Adjusted results are non-GAAP financial measures. Refer to “Reconciliation of adjusted results” in Credit Suisse for further information.

PRIVATE BANKING

RESULTS
In 3Q18, income before taxes of CHF  287 million decreased 
17% compared to 2Q18, reflecting lower net revenues and higher 
provision for credit losses, partially offset by lower total operat-
ing expenses. Compared to 3Q17, income before taxes increased 
14%, mainly driven by higher net revenues, partially offset by 
higher provision for credit losses. 

Net revenues
Compared to 2Q18, net revenues of CHF 913 million were 8% 
lower, reflecting lower revenues across all revenue categories. 
Transaction- and performance-based revenues of CHF 229 mil-
lion decreased 20%, primarily driven by lower revenues from ITS, 
lower client activity including lower levels of structured product 
issuances and decreased equity participations income, which 

included a regular dividend from SIX Group in 2Q18. Net inter-
est income of CHF 382 million was slightly lower, reflecting lower 
deposit margins on stable average deposit volumes and lower 
loan margins on slightly lower average loan volumes. Recurring 
commissions and fees of CHF 302 million decreased 4%, mainly 
reflecting lower investment product management fees.

Compared to 3Q17, net revenues increased 5%, mainly driven 
by higher transaction- and performance-based revenues and 
higher net interest income. Transaction- and performance-based 
revenues increased 13%, driven by higher revenues from ITS and 
higher client activity. Net interest income increased 4%, reflecting 
higher deposit margins and lower loan margins on higher average 
deposit and loan volumes. Recurring commissions and fees were 
stable. 
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Results – Private Banking
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Statements of operations (CHF million)                 

Net revenues  913  992  870  (8)  5  2,948  2,680  10 

Provision for credit losses  15  5  3  200  400  19  13  46 

Compensation and benefits  405  401  388  1  4  1,217  1,183  3 

General and administrative expenses  148  172  174  (14)  (15)  496  527  (6) 

Commission expenses  37  42  44  (12)  (16)  117  133  (12) 

Restructuring expenses  21  25  9  (16)  133  64  36  78 

Total other operating expenses  206  239  227  (14)  (9)  677  696  (3) 

Total operating expenses  611  640  615  (5)  (1)  1,894  1,879  1 

Income before taxes  287  347  252  (17)  14  1,035  788  31 

Statement of operations metrics (%)                 

Cost/income ratio  66.9  64.5  70.7  –  –  64.2  70.1  – 

Net revenue detail (CHF million)                 

Net interest income  382  394  367  (3)  4  1,164  1,069  9 

Recurring commissions and fees  302  313  300  (4)  1  922  892  3 

Transaction- and performance-based revenues  229  285  203  (20)  13  825  718  15 

Other revenues  0  0  0  –  –  37  1  – 

Net revenues  913  992  870  (8)  5  2,948  2,680  10 

Margins on assets under management (annualized) (bp)                 

Gross margin 1 99  107  101  –  –  107  106  – 

Net margin 2 31  37  29  –  –  37  31  – 

Number of relationship managers                 

Number of relationship managers  1,120  1,120  1,130  0  (1)  1,120  1,130  (1) 

Net interest income includes a term spread credit on stable deposit funding and a term spread charge on loans. Recurring commissions and fees includes investment product manage-
ment, discretionary mandate and other asset management-related fees, fees for general banking products and services and revenues from wealth structuring solutions. Transaction- and 
performance-based revenues arise primarily from brokerage and product issuing fees, fees from foreign exchange client transactions, trading and sales income, equity participations income 
and other transaction- and performance-based income.
1 Net revenues divided by average assets under management.
2 Income before taxes divided by average assets under management.

Provision for credit losses
In 3Q18, provision for credit losses was CHF 15 million, primarily 
related to a single case, compared to CHF 5 million in 2Q18 and 
CHF 3 million in 3Q17. 

Total operating expenses
Compared to 2Q18, total operating expenses of CHF 611 million 
were 5% lower, mainly driven by lower general and administrative 
expenses, primarily reflecting lower allocated corporate function 
costs and lower litigation provisions. 

Compared to 3Q17, total operating expenses were stable, 
mainly driven by higher compensation and benefits and higher 
restructuring expenses, offset by lower general and administra-
tive expenses. Compensation and benefits of CHF 405 million 
increased 4%, primarily reflecting higher allocated corporate func-
tion costs. Restructuring expenses of CHF 21 million increased 
CHF 12 million, primarily reflecting higher general and adminis-
trative-related expenses. General and administrative expenses 
decreased 15%, mainly reflecting lower litigation provisions and 
lower allocated corporate function costs, partially offset by higher 
professional services fees. 
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MARGINS
Gross margin
Our gross margin was 99 basis points in 3Q18, a decrease of 
eight basis points compared to 2Q18, primarily driven by lower 
transaction- and performance-based revenues on stable aver-
age assets under management. Our gross margin was two basis 
points lower compared to 3Q17, mainly reflecting an increase of 
6.6% in average assets under management, partially offset by 
higher transaction- and performance-based revenues and higher 
net interest income. 
u  Refer to “Assets under management” for further information.

Net margin
Our net margin was 31 basis points in 3Q18, a decrease of six 
basis points compared to 2Q18, mainly reflecting lower net rev-
enues, partially offset by lower total operating expenses on stable 
average assets under management. Our net margin was two basis 
points higher compared to 3Q17, mainly reflecting higher net reve-
nues, partially offset by the 6.6% increase in average assets under 
management. On the basis of adjusted income before taxes, our 
net margin was 33 basis points in 3Q18, seven basis points lower 
compared to 2Q18 and two basis points higher compared to 3Q17.

ASSETS UNDER MANAGEMENT
As of the end of 3Q18, assets under management of CHF 368.4 
billion were CHF 2.3 billion lower compared to the end of 2Q18, 
reflecting unfavorable foreign exchange-related movements, par-
tially offset by net new assets of CHF 3.0 billion and favorable 
market movements. Net new assets mainly reflected inflows from 
emerging markets and Europe.

Assets under management – Private Banking
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Assets under management (CHF billion)                 

Assets under management  368.4  370.7  355.3  (0.6)  3.7  368.4  355.3  3.7 

Average assets under management  369.0  371.7  346.0  (0.7)  6.6  369.0  336.8  9.6 

Assets under management by currency (CHF billion)                 

USD  172.7  171.8  159.6  0.5  8.2  172.7  159.6  8.2 

EUR  115.5  117.8  105.4  (2.0)  9.6  115.5  105.4  9.6 

CHF  17.7  17.7  22.4  0.0  (21.0)  17.7  22.4  (21.0) 

Other  62.5  63.4  67.9  (1.4)  (8.0)  62.5  67.9  (8.0) 

Assets under management  368.4  370.7  355.3  (0.6)  3.7  368.4  355.3  3.7 

Growth in assets under management (CHF billion)                 

Net new assets  3.0  5.2  3.6  –  –  13.7  12.9  – 

Other effects  (5.3)  (4.2)  15.3  –  –  (12.2)  19.2  – 

   of which market movements  2.0  0.4  6.4  –  –  1.7  18.8  – 

   of which foreign exchange  (7.3)  0.5  9.0  –  –  (9.9)  (1.7)  – 

   of which other  0.0  (5.1)  (0.1)  –  –  (4.0)  2.1  – 

Growth in assets under management  (2.3)  1.0  18.9  –  –  1.5  32.1  – 

Growth in assets under management (annualized) (%)                 

Net new assets  3.2  5.6  4.3  –  –  5.0  5.3  – 

Other effects  (5.7)  (4.5)  18.2  –  –  (4.5)  7.9  – 

Growth in assets under management (annualized)  (2.5)  1.1  22.5  –  –  0.5  13.2  – 

Growth in assets under management (rolling four-quarter average) (%)                 

Net new assets  4.6  5.1  4.3  –  –  –  –  – 

Other effects  (0.9)  5.1  9.8  –  –  –  –  – 

Growth in assets under management (rolling                 

four-quarter average)  3.7  10.2  14.1  –  –  –  –  – 
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ASSET MANAGEMENT

Results – Asset Management
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Statements of operations (CHF million)                 

Net revenues  352  352  392  0  (10)  1,064  1,067  0 

Provision for credit losses  0  0  0  –  –  0  0  – 

Compensation and benefits  139  164  171  (15)  (19)  479  520  (8) 

General and administrative expenses  94  81  95  16  (1)  253  257  (2) 

Commission expenses  21  18  16  17  31  54  44  23 

Restructuring expenses  7  3  7  133  0  18  23  (22) 

Total other operating expenses  122  102  118  20  3  325  324  0 

Total operating expenses  261  266  289  (2)  (10)  804  844  (5) 

Income before taxes  91  86  103  6  (12)  260  223  17 

Statement of operations metrics (%)                 

Cost/income ratio  74.1  75.6  73.7  –  –  75.6  79.1  – 

Net revenue detail (CHF million)                 

Management fees  279  278  252  0  11  824  748  10 

Performance and placement revenues  32  38  59  (16)  (46)  97  134  (28) 

Investment and partnership income  41  36  81  14  (49)  143  185  (23) 

Net revenues  352  352  392  0  (10)  1,064  1,067  0 

   of which recurring commissions and fees  257  252  238  2  8  749  690  9 

   of which transaction- and performance-based revenues  124  120  136  3  (9)  366  377  (3) 

   of which other revenues  (29)  (20)  18  45  –  (51)  0  – 

Management fees include fees on assets under management, asset administration revenues and transaction fees related to the acquisition and disposal of investments in the funds being 
managed. Performance revenues relate to the performance or return of the funds being managed and includes investment-related gains and losses from proprietary funds. Placement rev-
enues arise from our third-party private equity fundraising activities and secondary private equity market advisory services. Investment and partnership income includes equity participation 
income from seed capital returns and from minority investments in third-party asset managers, income from strategic partnerships and distribution agreements, and other revenues.

RESULTS
Income before taxes of CHF 91 million increased 6% compared 
to 2Q18, mainly reflecting slightly lower total operating expenses. 
Income before taxes decreased 12% compared to 3Q17, with lower 
net revenues, partially offset by lower total operating expenses. 
Adjusted income before taxes of CHF 103 million increased 16% 
compared to 2Q18 and decreased 6% compared to 3Q17.

Net revenues
Compared to 2Q18, net revenues of CHF 352 million were stable, 
driven by higher investment and partnership income, offset by lower 
performance and placement revenues. Investment and partnership 
income increased CHF 5 million to CHF 41 million, mainly driven 
by higher private equity income and higher income from a single 
manager hedge fund, partially offset by lower revenues from the 
systematic market making business. Performance and placement 
revenues decreased CHF 6 million to CHF 32 million, mainly due 

to lower performance fees and lower placement fees. Management 
fees of CHF 279 million were stable. 

Compared to 3Q17, net revenues decreased 10%, mainly 
driven by lower investment and partnership income and lower 
performance and placement revenues, partially offset by higher 
management fees. Investment and partnership income decreased 
CHF 40 million, mainly driven by a decrease in revenues from the 
systematic market making business, an equity participation gain 
from AMF in 3Q17 and lower revenues from the real estate sector. 
This decrease was partially offset by higher private equity income 
and higher revenues from a single manager hedge fund. Perfor-
mance and placement revenues decreased CHF 27 million, mainly 
reflecting investment-related losses compared to gains in 3Q17 
and lower performance fees, partially offset by higher placement 
fees. Management fees increased 11%, reflecting higher average 
assets under management. 
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Total operating expenses
Compared to 2Q18, total operating expenses of CHF 261 million 
decreased slightly, mainly due to lower compensation and benefits, 
partially offset by higher general and administrative expenses. Com-
pensation and benefits of CHF 139 million decreased 15%, mainly 
due to lower discretionary compensation expenses, lower salary 
expenses and lower social security expenses. General and adminis-
trative expenses of CHF 94 million were 16% higher, mainly driven 
by higher professional services fees. 

Compared to 3Q17, total operating expenses were 10% lower, 
mainly reflecting lower compensation and benefits. Compensa-
tion and benefits decreased 19%, mainly reflecting lower discre-
tionary compensation expenses, lower salary expenses and lower 

deferred compensation expenses from prior-year awards. General 
and administrative expenses were stable, mainly reflecting lower 
allocated corporate function costs and lower professional services 
fees, offset by higher advertising and marketing expenses. 

ASSETS UNDER MANAGEMENT
As of the end of 3Q18, assets under management of CHF 403.7 
billion were CHF 2.3 billion higher compared to the end of 2Q18, 
reflecting net new assets of CHF 4.5 billion and favorable mar-
ket movements, partially offset by unfavorable foreign exchange-
related movements. Net new assets mainly reflected inflows from 
alternative and traditional investments, partially offset by outflows 
from emerging market joint ventures.

Assets under management – Asset Management
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Assets under management (CHF billion)                 

Traditional investments  227.1  224.3  208.7  1.2  8.8  227.1  208.7  8.8 

Alternative investments  130.8  127.9  120.3  2.3  8.7  130.8  120.3  8.7 

Investments and partnerships  45.8  49.2  47.3  (6.9)  (3.2)  45.8  47.3  (3.2) 

Assets under management  403.7  401.4  376.3  0.6  7.3  403.7  376.3  7.3 

Average assets under management  403.8  399.2  374.4  1.2  7.9  396.5  363.2  9.2 

Assets under management by currency (CHF billion)                 

USD  113.3  111.2  96.8  1.9  17.0  113.3  96.8  17.0 

EUR  51.3  50.0  45.7  2.6  12.3  51.3  45.7  12.3 

CHF  187.4  184.6  177.2  1.5  5.8  187.4  177.2  5.8 

Other  51.7  55.6  56.6  (7.0)  (8.7)  51.7  56.6  (8.7) 

Assets under management  403.7  401.4  376.3  0.6  7.3  403.7  376.3  7.3 

Growth in assets under management (CHF billion)                 

Net new assets 1 4.5  8.0  1.1  –  –  21.5  18.9  – 

Other effects  (2.2)  2.2  9.2  –  –  (3.4)  35.8  – 

   of which market movements  3.3  1.0  4.5  –  –  2.2  14.9  – 

   of which foreign exchange  (5.5)  1.6  4.7  –  –  (5.1)  (3.1)  – 

   of which other  0.0  (0.4)  0.0  –  –  (0.5)  24.0  – 

Growth in assets under management  2.3  10.2  10.3  –  –  18.1  54.7  – 

Growth in assets under management (annualized) (%)                 

Net new assets  4.5  8.2  1.2  –  –  7.4  7.8  – 

Other effects  (2.2)  2.2  10.1  –  –  (1.1)  14.9  – 

Growth in assets under management  2.3  10.4  11.3  –  –  6.3  22.7  – 

Growth in assets under management (rolling four-quarter average) (%)                 

Net new assets  6.1  5.3  4.5  –  –  –  –  – 

Other effects  1.2  4.4  11.5  –  –  –  –  – 

Growth in assets under management (rolling                 

four-quarter average)  7.3  9.7  16.0  –  –  –  –  – 

1 Includes outflows for private equity assets reflecting realizations at cost and unfunded commitments on which a fee is no longer earned.
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In 3Q18, we reported income before taxes of CHF 176 million and net revenues of CHF 811 million. Income before taxes 
decreased 19% compared to 2Q18 and 3Q17. Adjusted income before taxes decreased 30% compared to 2Q18 and 
decreased 18% compared to 3Q17.

RESULTS SUMMARY
3Q18 results
In 3Q18, we reported income before taxes of CHF 176 million and 
net revenues of CHF 811 million. In 1Q18, the US GAAP account-
ing standard pertaining to revenue recognition was adopted. As a 
result, both net revenues and operating expenses in Asia Pacific 
decreased CHF 5 million and CHF 6 million in 3Q18 and 2Q18, 
respectively.

Compared to 2Q18, net revenues decreased 11%, primarily 
driven by lower revenues in our Markets business, mainly reflect-
ing lower fixed income sales and trading revenues. Total operating 
expenses of CHF 625 million decreased 9%, mainly driven by 
lower general and administrative expenses, primarily due to lower 
litigation provisions, lower compensation and benefits and lower 
restructuring expenses. 

Compared to 3Q17, net revenues decreased 9%, primarily 
driven by lower revenues in our Markets business across all rev-
enue categories. Total operating expenses decreased 6%, pri-
marily due to lower compensation and benefits, lower commission 
expenses and general and administration expenses.

Adjusted income before taxes of CHF 186 million decreased 
30% compared to 2Q18 and decreased 18% compared to 3Q17.

Capital and leverage metrics
As of the end of 3Q18, we reported risk-weighted assets of 
CHF 34.0 billion, an increase of CHF 0.4 billion compared to the 
end of 2Q18, primarily reflecting business growth, largely offset by 
foreign exchange movements. Leverage exposure was CHF 107.5 
billion, a decrease of CHF 10.2 billion compared to the end of 
2Q18, mainly driven by lower HQLA, lower business growth and 
foreign exchange movements.

Divisional results
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Statements of operations (CHF million)                 

Net revenues  811  914  890  (11)  (9)  2,716  2,619  4 

Provision for credit losses  10  7  5  43  100  27  8  238 

Compensation and benefits  372  390  397  (5)  (6)  1,173  1,208  (3) 

General and administrative expenses  188  227  195  (17)  (4)  674  614  10 

Commission expenses  56  53  65  6  (14)  180  196  (8) 

Restructuring expenses  9  20  10  (55)  (10)  35  40  (13) 

Total other operating expenses  253  300  270  (16)  (6)  889  850  5 

Total operating expenses  625  690  667  (9)  (6)  2,062  2,058  0 

Income before taxes  176  217  218  (19)  (19)  627  553  13 

Statement of operations metrics (%)                 

Return on regulatory capital  12.5  14.8  16.8  –  –  15.0  13.9  – 

Cost/income ratio  77.1  75.5  74.9  –  –  75.9  78.6  – 

Number of employees (full-time equivalents)                 

Number of employees  7,300  7,170  7,050  2  4  7,300  7,050  4 
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Divisional results (continued)
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Net revenues (CHF million)                 

Wealth Management & Connected  557  564  548  (1)  2  1,784  1,696  5 

Markets  254  350  342  (27)  (26)  932  923  1 

Net revenues  811  914  890  (11)  (9)  2,716  2,619  4 

Provision for credit losses (CHF million)                 

New provisions  12  9  8  33  50  32  19  68 

Releases of provisions  (2)  (2)  (3)  0  (33)  (5)  (11)  (55) 

Provision for credit losses  10  7  5  43  100  27  8  238 

Balance sheet statistics (CHF million)                 

Total assets  100,056  109,336  95,919  (8)  4  100,056  95,919  4 

Net loans  42,470  44,487  43,066  (5)  (1)  42,470  43,066  (1) 

   of which Private Banking  33,337  35,926  35,795  (7)  (7)  33,337  35,795  (7) 

Risk-weighted assets  34,001  33,577  31,237  1  9  34,001  31,237  9 

Leverage exposure  107,513  117,721  106,128  (9)  1  107,513  106,128  1 

Reconciliation of adjusted results
      Wealth Management & Connected      Markets      Asia Pacific 

in  3Q18  2Q18  3Q17  3Q18  2Q18  3Q17  3Q18  2Q18  3Q17 

Adjusted results (CHF million, except where indicated)                   

Net revenues  557  564  548  254  350  342  811  914  890 

Provision for credit losses  1  6  5  9  1  0  10  7  5 

Total operating expenses  376  390  370  249  300  297  625  690  667 

   Restructuring expenses  (3)  (11)  (5)  (6)  (9)  (5)  (9)  (20)  (10) 

   Major litigation provisions  (1)  (29)  0  0  0  0  (1)  (29)  0 

Adjusted total operating expenses  372  350  365  243  291  292  615  641  657 

Income/(loss) before taxes  180  168  173  (4)  49  45  176  217  218 

   Total adjustments  4  40  5  6  9  5  10  49  10 

Adjusted income before taxes  184  208  178  2  58  50  186  266  228 

Adjusted return on regulatory capital (%)  –  –  –  –  –  –  13.2  18.3  17.6 

    Wealth Management          
    & Connected    Markets    Asia Pacific 

in  9M18  9M17  9M18  9M17  9M18  9M17 

Adjusted results (CHF million, except where indicated)             

Net revenues  1,784  1,696  932  923  2,716  2,619 

Provision for credit losses  16  8  11  0  27  8 

Total operating expenses  1,215  1,118  847  940  2,062  2,058 

   Restructuring expenses  (17)  (11)  (18)  (29)  (35)  (40) 

   Major litigation provisions  (78)  0  0  0  (78)  0 

Adjusted total operating expenses  1,120  1,107  829  911  1,949  2,018 

Income/(loss) before taxes  553  570  74  (17)  627  553 

   Total adjustments  95  11  18  29  113  40 

Adjusted income before taxes  648  581  92  12  740  593 

Adjusted return on regulatory capital (%)  –  –  –  –  17.7  15.0 

Adjusted results are non-GAAP financial measures. Refer to “Reconciliation of adjusted results” in Credit Suisse for further information.
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WEALTH MANAGEMENT & CONNECTED

RESULTS
Income before taxes of CHF  180 million increased 7% com-
pared to 2Q18, mainly reflecting lower total operating expenses 
and lower provision for credit losses. Compared to 3Q17, income 
before taxes increased 4%, mainly reflecting higher net revenues 
and lower provision for credit losses, partially offset by higher total 
operating expenses. Adjusted income before taxes of CHF 184 
million decreased 12% compared to 2Q18 and increased slightly 
compared to 3Q17.

Net revenues
Net revenues of CHF 557 million were stable compared to 2Q18, 
mainly reflecting lower transaction-based revenues and lower 
recurring commissions and fees, offset by higher advisory, under-
writing and financing revenues. Transaction-based revenues 
decreased 10% to CHF 128 million, primarily reflecting lower bro-
kerage and product issuing fees. Recurring commissions and fees 
decreased 7% to CHF 104 million, primarily reflecting lower wealth 
structuring solutions and investment product fees. Net interest 
income was slightly lower, mainly reflecting lower loan margins on 
lower average loan volumes, largely offset by higher treasury rev-
enues. Advisory, underwriting and financing revenues increased 
12% to CHF 170 million, primarily due to higher financing rev-
enues, partially offset by lower equity underwriting revenues. 

Results – Wealth Management & Connected
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Statements of operations (CHF million)                 

Net revenues  557  564  548  (1)  2  1,784  1,696  5 

Provision for credit losses  1  6  5  (83)  (80)  16  8  100 

Compensation and benefits  261  238  250  10  4  769  761  1 

General and administrative expenses  99  129  98  (23)  1  388  300  29 

Commission expenses  13  12  17  8  (24)  41  46  (11) 

Restructuring expenses  3  11  5  (73)  (40)  17  11  55 

Total other operating expenses  115  152  120  (24)  (4)  446  357  25 

Total operating expenses  376  390  370  (4)  2  1,215  1,118  9 

Income before taxes  180  168  173  7  4  553  570  (3) 

   of which Private Banking  133  148  140  (10)  (5)  451  428  5 

Statement of operations metrics (%)                 

Cost/income ratio  67.5  69.1  67.5  –  –  68.1  65.9  – 

Net revenue detail (CHF million)                 

Private Banking  387  412  400  (6)  (3)  1,254  1,216  3 

   of which net interest income  155  158  144  (2)  8  472  473  0 

   of which recurring commissions and fees  104  112  97  (7)  7  327  281  16 

   of which transaction-based revenues  128  142  159  (10)  (19)  455  462  (2) 

Advisory, underwriting and financing  170  152  148  12  15  530  480  10 

Net revenues  557  564  548  (1)  2  1,784  1,696  5 

Private Banking margins on assets under management (annualized) (bp)                 

Gross margin 1 76  80  87  –  –  83  91  – 

Net margin 2 26  29  30  –  –  30  32  – 

Number of relationship managers                 

Number of relationship managers  600  610  590  (2)  2  600  590  2 

Net interest income includes a term spread credit on stable deposit funding and a term spread charge on loans. Recurring commissions and fees includes investment product management, 
discretionary mandate and other asset management-related fees, fees for general banking products and services and revenues from wealth structuring solutions. Transaction-based revenues 
arise primarily from brokerage and product issuing fees, fees from foreign exchange client transactions, trading and sales income, equity participations income and other transaction-based 
income.
1 Net revenues divided by average assets under management.
2 Income before taxes divided by average assets under management.
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Compared to 3Q17, net revenues were slightly higher, mainly 
reflecting higher advisory, underwriting and financing revenues 
and higher net interest income, largely offset by lower transaction-
based revenues. Advisory, underwriting and financing revenues 
increased 15%, primarily due to higher financing revenues and 
higher equity underwriting revenues, partially offset by lower debt 
underwriting revenues. Net interest income increased 8%, reflect-
ing higher loan and deposit margins on higher average volumes. 
Recurring commissions and fees increased 7%, mainly due to 
higher fees from lending activities, discretionary mandates and 
investment advisory. Transaction-based revenues decreased 19%, 
primarily reflecting lower brokerage and product issuing fees, par-
tially offset by higher corporate advisory fees arising from inte-
grated solutions. 

Provision for credit losses
The Wealth Management & Connected loan portfolio primarily 
comprises Private Banking lombard loans, mainly backed by listed 
securities, and secured and unsecured loans to corporates.

In 3Q18, Wealth Management & Connected recorded a provi-
sion for credit losses of CHF 1 million, compared to a provision for 
credit losses of CHF 6 million in 2Q18 and CHF 5 million in 3Q17. 

Total operating expenses
Total operating expenses of CHF 376 million decreased 4% com-
pared to 2Q18, mainly reflecting lower general and administra-
tive expenses and lower restructuring expenses, partially offset 
by higher compensation and benefits. General and administrative 
expenses decreased 23% to CHF 99 million, mainly due to lower 
litigation provisions. Litigation provisions in 2Q18 included provi-
sions related to the US Department of Justice and US Securities 
and Exchange Commission (SEC) investigations regarding our hir-
ing practices in the Asia Pacific region between 2007 and 2013. 
Restructuring expenses were CHF 3 million compared to CHF 11 
million in 2Q18. Compensation and benefits increased 10% to 
CHF 261 million, primarily driven by higher discretionary compen-
sation expenses. Adjusted total operating expenses of CHF 372 
million increased 6% compared to 2Q18.

Compared to 3Q17, total operating expenses increased slightly, 
primarily reflecting higher compensation and benefits, largely off-
set by lower commission expenses. Compensation and benefits 
increased 4%, primarily driven by higher discretionary compensa-
tion expenses. General and administrative expenses were stable. 

MARGINS
Margin calculations are aligned with the performance metrics of 
our Private Banking business and its related assets under man-
agement within the Wealth Management & Connected business.

Gross margin
Our Private Banking gross margin was 76 basis points in 3Q18, 
four basis points lower compared to 2Q18, mainly reflecting lower 
transaction-based revenues and lower recurring commissions 
and fees. Compared to 3Q17, our gross margin was eleven basis 
points lower, mainly reflecting a 10.9% increase in average assets 
under management and lower transaction-based revenues.
u  Refer to “Assets under management” for further information.

Net margin
Our Private Banking net margin was 26 basis points in 3Q18, 
three basis points lower compared to 2Q18, mainly reflecting the 
lower net revenues, partially offset by lower provisions for credit 
losses. Compared to 3Q17, our net margin was four basis points 
lower, mainly reflecting the lower net revenues and the increase in 
average assets under management.

ASSETS UNDER MANAGEMENT
Assets under management and net new assets relate to our Pri-
vate Banking business within the Wealth Management & Con-
nected business. As of the end of 3Q18, assets under manage-
ment of CHF 207.5 billion were CHF 1.9 billion higher compared 
to the end of 2Q18, reflecting net new assets of CHF 6.4 billion, 
largely offset by unfavorable foreign exchange-related movements. 
Net new assets primarily reflected inflows across most of our mar-
kets and include certain major client inflows, despite continued 
deleveraging across Asia Pacific.
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Assets under management – Private Banking
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Assets under management (CHF billion)                 

Assets under management  207.5  205.6  190.0  0.9  9.2  207.5  190.0  9.2 

Average assets under management  204.2  205.4  184.1  (0.6)  10.9  202.4  177.7  13.9 

Assets under management by currency (CHF billion)                 

USD  108.0  107.3  96.9  0.7  11.5  108.0  96.9  11.5 

EUR  6.0  6.5  6.5  (7.7)  (7.7)  6.0  6.5  (7.7) 

CHF  1.8  1.8  1.8  0.0  0.0  1.8  1.8  0.0 

Other  91.7  90.0  84.8  1.9  8.1  91.7  84.8  8.1 

Assets under management  207.5  205.6  190.0  0.9  9.2  207.5  190.0  9.2 

Growth in assets under management (CHF billion)                 

Net new assets  6.4  3.4  5.8  –  –  16.0  15.6  – 

Other effects  (4.5)  3.1  6.4  –  –  (5.3)  7.5  – 

   of which market movements  (0.3)  (1.9)  3.8  –  –  (4.1)  13.4  – 

   of which foreign exchange  (4.2)  4.9  2.6  –  –  (2.5)  (5.8)  – 

   of which other  0.0  0.1  0.0  –  –  1.3  (0.1)  – 

Growth in assets under management  1.9  6.5  12.2  –  –  10.7  23.1  – 

Growth in assets under management (annualized) (%)                 

Net new assets  12.5  6.8  13.0  –  –  10.8  12.5  – 

Other effects  (8.8)  6.3  14.4  –  –  (3.6)  6.0  – 

Growth in assets under management (annualized)  3.7  13.1  27.4  –  –  7.2  18.5  – 

Growth in assets under management (rolling four-quarter average) (%)                 

Net new assets  9.1  9.4  9.7  –  –  –  –  – 

Other effects  0.1  6.2  3.4  –  –  –  –  – 

Growth in assets under management (rolling                  

four-quarter average)  9.2  15.6  13.1  –  –  –  –  – 

MARKETS

RESULTS
Loss before taxes of CHF 4 million was reported in 3Q18 com-
pared to income before taxes of CHF 49 million in 2Q18. The 
decrease of CHF 53 million primarily reflected lower net reve-
nues and higher provision for credit losses, partially offset by lower 
total operating expenses. Compared to the income before taxes of 
CHF 45 million in 3Q17, the decrease of CHF 49 million primarily 
reflected lower net revenues and higher provision for credit losses, 
partially offset by lower total operating expenses. 

Net revenues
Net revenues of CHF 254 million decreased 27% compared to 
2Q18, reflecting lower fixed income sales and trading revenues 
and equity sales and trading revenues. Fixed income sales and 

trading revenues decreased 69% to CHF 37 million, mainly from 
lower revenues from emerging markets rates products, reflecting 
unfavorable market conditions and decreased client activity. Equity 
sales and trading revenues decreased 6% to CHF 217 million, 
reflecting unfavorable market conditions. 

Compared to 3Q17, net revenues decreased 26%, reflecting 
lower equity and fixed income sales and trading revenues. Equity 
sales and trading revenues decreased 17%, mainly due to lower 
revenues from equity derivatives, and reflected decreased cli-
ent activity. Fixed income sales and trading revenues decreased 
54%, mainly driven by lower revenues from emerging markets 
rates products, primarily from unfavorable market conditions and 
decreased client activity. 
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Results – Markets
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Statements of operations (CHF million)                 

Net revenues  254  350  342  (27)  (26)  932  923  1 

Provision for credit losses  9  1  0  –  –  11  0  – 

Compensation and benefits  111  152  147  (27)  (24)  404  447  (10) 

General and administrative expenses  89  98  97  (9)  (8)  286  314  (9) 

Commission expenses  43  41  48  5  (10)  139  150  (7) 

Restructuring expenses  6  9  5  (33)  20  18  29  (38) 

Total other operating expenses  138  148  150  (7)  (8)  443  493  (10) 

Total operating expenses  249  300  297  (17)  (16)  847  940  (10) 

Income/(loss) before taxes  (4)  49  45  –  –  74  (17)  – 

Statement of operations metrics (%)                 

Cost/income ratio  98.0  85.7  86.8  –  –  90.9  101.8  – 

Net revenue detail (CHF million)                 

Equity sales and trading  217  230  262  (6)  (17)  690  684  1 

Fixed income sales and trading  37  120  80  (69)  (54)  242  239  1 

Net revenues  254  350  342  (27)  (26)  932  923  1 

Provision for credit losses
In 3Q18, Markets recorded a provision for credit losses of CHF 9 
million, compared to a provision for credit losses of CHF 1 million 
in 2Q18. The higher provision for credit losses in 3Q18 was related 
to a single case. 

Total operating expenses
Total operating expenses of CHF 249 million decreased 17% com-
pared to 2Q18, mainly due to lower compensation and benefits. 
Compensation and benefits decreased 27% to CHF 111 million, 
primarily driven by lower discretionary compensation expenses. 

General and administrative expenses decreased 9% to CHF 89 
million, mainly due to lower IT infrastructure expenses. 

Compared to 3Q17, total operating expenses decreased 16%, 
mainly reflecting lower compensation and benefits, lower general 
and administrative expenses and lower commission expenses. 
Compensation and benefits decreased 24%, primarily driven by 
lower discretionary compensation expenses, lower employee bene-
fits, lower deferred compensation expenses from prior-year awards 
and lower salary expenses following our restructuring efforts. Gen-
eral and administrative expenses decreased 8%, mainly due to 
lower IT infrastructure expenses.
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Global Markets
In 3Q18, we reported a loss before taxes of CHF 96 million and net revenues of CHF 1,043 million. Net revenues 
decreased 27% compared to 2Q18, reflecting less favorable operating conditions and a seasonal decline in client activity.

RESULTS SUMMARY
3Q18 results
In 3Q18, we reported a loss before taxes of CHF 96 million and net 
revenues of CHF 1,043 million. Compared to 2Q18, net revenues 
decreased 27%, due to reduced trading volumes and lower lev-
els of volatility. Net revenues decreased 17% compared to 3Q17, 
reflecting lower client activity across most fixed income and equity 
products and the impact of rationalizing our macro and emerging 
markets businesses, partially offset by continued momentum in our 
equity derivatives business.

Total operating expenses of CHF 1,136 million decreased 10% 
compared to 2Q18, reflecting lower general and administrative and 
commission expenses and reduced compensation and benefits, 

partially offset by higher restructuring costs. Compared to 3Q17, 
total operating expenses decreased 4%, reflecting lower general 
and administrative and commission expenses, partially offset by 
higher restructuring costs. 

Adjusted loss before taxes was CHF 22 million in 3Q18, com-
pared to adjusted income before taxes of CHF 204 million in 2Q18 
and adjusted income before taxes of CHF 98 million in 3Q17. 

Capital and leverage metrics 
As of the end of 3Q18, we reported risk-weighted assets of 
USD 58.7 billion, stable compared to the end of 2Q18. Leverage 
exposure was USD 255.1 billion, a decrease of USD 12.9 billion 
compared to the end of 2Q18, primarily due to lower HQLA.

Divisional results
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Statements of operations (CHF million)                 

Net revenues  1,043  1,426  1,262  (27)  (17)  4,015  4,388  (9) 

Provision for credit losses  3  12  6  (75)  (50)  19  23  (17) 

Compensation and benefits  566  595  568  (5)  0  1,778  1,887  (6) 

General and administrative expenses  397  484  451  (18)  (12)  1,334  1,349  (1) 

Commission expenses  109  131  139  (17)  (22)  375  405  (7) 

Restructuring expenses  64  56  27  14  137  162  79  105 

Total other operating expenses  570  671  617  (15)  (8)  1,871  1,833  2 

Total operating expenses  1,136  1,266  1,185  (10)  (4)  3,649  3,720  (2) 

Income/(loss) before taxes  (96)  148  71  –  –  347  645  (46) 

Statement of operations metrics (%)                 

Return on regulatory capital  (3.0)  4.2  2.0  –  –  3.5  6.1  – 

Cost/income ratio  108.9  88.8  93.9  –  –  90.9  84.8  – 

Number of employees (full-time equivalents)                 

Number of employees  11,250  11,270  11,760  0  (4)  11,250  11,760  (4) 
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Divisional results (continued)
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Net revenue detail (CHF million)                 

Fixed income sales and trading  513  803  698  (36)  (27)  2,176  2,375  (8) 

Equity sales and trading  374  489  383  (24)  (2)  1,353  1,372  (1) 

Underwriting  268  249  240  8  12  805  801  0 

Other  (112)  (115)  (59)  (3)  90  (319)  (160)  99 

Net revenues  1,043  1,426  1,262  (27)  (17)  4,015  4,388  (9) 

Balance sheet statistics (CHF million, except where indicated)                 

Total assets  215,246  228,941  239,910  (6)  (10)  215,246  239,910  (10) 

Risk-weighted assets  57,338  58,918  55,993  (3)  2  57,338  55,993  2 

Risk-weighted assets (USD)  58,691  59,365  57,868  (1)  1  58,691  57,868  1 

Leverage exposure  249,240  266,020  281,531  (6)  (11)  249,240  281,531  (11) 

Leverage exposure (USD)  255,121  268,037  290,958  (5)  (12)  255,121  290,958  (12) 

Reconciliation of adjusted results
          Global Markets 

in  3Q18  2Q18  3Q17  9M18  9M17 

Adjusted results (CHF million, except where indicated)           

Net revenues  1,043  1,426  1,262  4,015  4,388 

Provision for credit losses  3  12  6  19  23 

Total operating expenses  1,136  1,266  1,185  3,649  3,720 

   Restructuring expenses  (64)  (56)  (27)  (162)  (79) 

   Major litigation provisions  (10)  0  0  (10)  0 

Adjusted total operating expenses  1,062  1,210  1,158  3,477  3,641 

Income/(loss) before taxes  (96)  148  71  347  645 

   Total adjustments  74  56  27  172  79 

Adjusted income/(loss) before taxes  (22)  204  98  519  724 

Adjusted return on regulatory capital (%)  (0.7)  5.8  2.8  5.2  6.9 

Adjusted results are non-GAAP financial measures. Refer to “Reconciliation of adjusted results” in Credit Suisse for further information.
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RESULTS
In 1Q18, the US GAAP accounting standard pertaining to revenue 
recognition was adopted. As a result, both net revenues and oper-
ating expenses in Global Markets increased CHF 14 million and 
CHF 7 million in 3Q18 and 2Q18, respectively.

Fixed income sales and trading
In 3Q18, fixed income sales and trading revenues of CHF 513 
million decreased 36% compared to 2Q18, reflecting lower secu-
ritized products and leveraged finance revenues and challeng-
ing macroeconomic conditions in emerging markets. Securitized 
products revenues decreased compared to 2Q18, reflecting sig-
nificantly lower trading activity, primarily due to more challeng-
ing market conditions, which resulted in reduced client activity. 
Global credit products revenues decreased, primarily due to lower 
leveraged finance trading activity, partially offset by higher invest-
ment grade trading activity. Emerging markets revenues declined, 
reflecting lower financing and structured credit revenues particu-
larly in Europe, Middle East and Africa (EMEA) and lower trad-
ing and financing revenues in Brazil. In addition, macro products 
revenues decreased, primarily due to lower results in our foreign 
exchange business.

Fixed income sales and trading revenues decreased 27% com-
pared to 3Q17, reflecting less favorable market conditions, particu-
larly in our credit franchise, coupled with the adverse impact of 
rationalizing our emerging markets and macro businesses. Secu-
ritized products revenues decreased compared to a strong 3Q17, 
reflecting reduced client trading activity, partially offset by contin-
ued momentum in our asset finance business. Emerging markets 
revenues decreased, primarily driven by lower trading activity in 
Brazil due to geopolitical uncertainty over the presidential elec-
tion. Macro revenues increased, reflecting higher foreign exchange 
client activity, albeit from subdued levels, given improved market 
volatility, partially offset by the adverse impact of rationalizing the 
business. In addition, global credit products revenues increased 
slightly, reflecting higher investment grade and leveraged finance 
trading results.

Equity sales and trading
In 3Q18, equity sales and trading revenues of CHF 374 million 
decreased 24% compared to 2Q18, reflecting a seasonal decline 
in client activity and a decline in market volatility. Equity derivatives 
revenues declined across flow, structured and corporate equity 
derivatives compared to a strong 2Q18. Prime services revenues 
decreased reflecting a seasonal decline in client activity across 
prime brokerage and client financing, particularly in EMEA. These 
declines were partially offset by higher cash equities revenues due 
to increased secondary client activity. 

Equity sales and trading revenues decreased 2% compared to 
3Q17, reflecting lower cash equities and prime services revenues, 
partially offset by increased equity derivatives revenues. Cash 
equities revenues decreased, as we rationalized our business in 
emerging markets. In addition, prime services revenues decreased 
reflecting lower prime brokerage revenues, partially offset by 
higher commissions in listed derivatives. These declines were 
partially offset by increased equity derivatives revenues reflecting 
higher corporate, flow and structured derivatives revenues. 

Underwriting
In 3Q18, underwriting revenues of CHF 268 million increased 8% 
compared to 2Q18, reflecting higher debt underwriting revenues, 
partially offset by lower equity underwriting revenues. Debt under-
writing revenues increased, reflecting higher investment grade and 
leveraged finance results. This was partially offset by lower equity 
underwriting revenues, due to a seasonal decline in client activity.

Underwriting revenues increased 12% compared to 3Q17, 
reflecting higher equity and debt underwriting revenues. Equity 
underwriting revenues increased, reflecting higher equity issu-
ance activity. Debt underwriting revenues increased, due to higher 
investment grade, financing and structured credit revenues.

Provision for credit losses
In 3Q18, we recorded provision for credit losses of CHF 3 million, 
compared to CHF 12 million in 2Q18 and CHF 6 million in 3Q17.

Total operating expenses 
In 3Q18, total operating expenses of CHF 1,136 million decreased 
10% compared to 2Q18, reflecting lower general and administra-
tive and commission expenses and reduced compensation and 
benefits, partially offset by higher restructuring costs. General 
and administrative expenses decreased, primarily reflecting lower 
allocated corporate function costs. Compensation and benefits 
decreased, as lower social security expenses in connection with 
prior year awards and lower salary expenses were partially offset 
by higher discretionary compensation expenses. During 3Q18, we 
incurred restructuring costs of CHF 64 million. 

Compared to 3Q17, total operating expenses decreased 
4%, reflecting lower general and administrative and commission 
expenses, partially offset by higher restructuring costs. General 
and administrative expenses decreased, primarily due to lower 
professional services fees. Compensation and benefits were sta-
ble, as lower salary expenses and deferred compensation from 
prior-year awards were offset by higher discretionary compensa-
tion expenses. Restructuring costs in 3Q18 increased significantly, 
due to targeted headcount reductions. Adjusted total operating 
expenses decreased 8% compared to 3Q17.
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Investment Banking & Capital Markets
In 3Q18, we reported income before taxes of CHF 70 million and net revenues of CHF 530 million. Net revenues 
increased 16% compared to 3Q17, reflecting strength in the M&A business, and decreased 18% compared to a strong 
and seasonally higher 2Q18.

RESULTS SUMMARY
3Q18 results 
In 3Q18, we reported income before taxes of CHF 70 million, a 
decrease of 36% compared to 2Q18, driven by lower net revenues 
reflecting a seasonal slowdown and lower client activity, partially 
offset by lower operating expenses. Net revenues of CHF 530 
million decreased 18% compared to 2Q18, driven by lower rev-
enues from debt underwriting, advisory and other fees and equity 
underwriting. Compared to 2Q18, debt underwriting revenues 
decreased 18%, revenues from advisory and other fees decreased 
11% and equity underwriting revenues decreased 13%. Total 
operating expenses of CHF 457 million decreased 12%, driven by 
lower compensation and benefits, restructuring costs and general 
and administrative expenses. 

Compared to 3Q17, our reported income before taxes 
increased 100% in 3Q18, driven by higher net revenues, partially 
offset by increased operating expenses. Net revenues increased 

16% driven by higher revenues from advisory and other fees and 
equity underwriting, partially offset by lower revenues from debt 
underwriting. Revenues from advisory and other fees increased 
32%, and revenues from equity underwriting increased 40%, 
while debt underwriting revenues decreased 4%. Total operating 
expenses increased 11%, primarily driven by higher compensation 
and benefits and general and administrative expenses. 

Adjusted income before taxes was CHF 87 million in 3Q18, 
compared to CHF 141 million in 2Q18 and CHF 51 million in 3Q17. 

Capital and leverage metrics
As of the end of 3Q18, risk-weighted assets were USD 23.0 bil-
lion, an increase of USD 0.3 billion compared to the end of 2Q18. 
Leverage exposure was USD 42.1 billion, a decrease of USD 1.7 
billion compared to the end of 2Q18, primarily driven by lower 
HQLA and underwriting commitments. 

Divisional results
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Statements of operations (CHF million)                 

Net revenues  530  644  457  (18)  16  1,702  1,574  8 

Provision for credit losses  3  15  12  (80)  (75)  19  31  (39) 

Compensation and benefits  325  367  293  (11)  11  1,008  944  7 

General and administrative expenses  112  120  99  (7)  13  353  304  16 

Commission expenses  3  1  2  200  50  5  5  0 

Restructuring expenses  17  31  16  (45)  6  78  28  179 

Total other operating expenses  132  152  117  (13)  13  436  337  29 

Total operating expenses  457  519  410  (12)  11  1,444  1,281  13 

Income before taxes  70  110  35  (36)  100  239  262  (9) 

Statement of operations metrics (%)                 

Return on regulatory capital  8.9  13.9  5.2  –  –  10.4  13.2  – 

Cost/income ratio  86.2  80.6  89.7  –  –  84.8  81.4  – 

Number of employees (full-time equivalents)                 

Number of employees  3,140  3,040  3,260  3  (4)  3,140  3,260  (4) 
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Divisional results (continued)
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Net revenue detail (CHF million)                 

Advisory and other fees  237  265  180  (11)  32  674  564  20 

Debt underwriting  223  272  233  (18)  (4)  751  781  (4) 

Equity underwriting  91  105  65  (13)  40  299  273  10 

Other  (21)  2  (21)  –  0  (22)  (44)  (50) 

Net revenues  530  644  457  (18)  16  1,702  1,574  8 

Balance sheet statistics (CHF million, except where indicated)                 

Total assets  16,116  18,546  20,477  (13)  (21)  16,116  20,477  (21) 

Risk-weighted assets  22,448  22,520  19,486  0  15  22,448  19,486  15 

Risk-weighted assets (USD)  22,978  22,691  20,138  1  14  22,978  20,138  14 

Leverage exposure  41,089  43,441  42,794  (5)  (4)  41,089  42,794  (4) 

Leverage exposure (USD)  42,058  43,770  44,227  (4)  (5)  42,058  44,227  (5) 

Reconciliation of adjusted results
          Investment Banking & Capital Markets 

in  3Q18  2Q18  3Q17  9M18  9M17 

Adjusted results (CHF million, except where indicated)           

Net revenues  530  644  457  1,702  1,574 

Provision for credit losses  3  15  12  19  31 

Total operating expenses  457  519  410  1,444  1,281 

   Restructuring expenses  (17)  (31)  (16)  (78)  (28) 

Adjusted total operating expenses  440  488  394  1,366  1,253 

Income before taxes  70  110  35  239  262 

   Total adjustments  17  31  16  78  28 

Adjusted income before taxes  87  141  51  317  290 

Adjusted return on regulatory capital (%)  11.0  17.8  7.6  13.8  14.6 

Adjusted results are non-GAAP financial measures. Refer to “Reconciliation of adjusted results” in Credit Suisse for further information.

RESULTS
In 1Q18, the US GAAP accounting standard pertaining to rev-
enue recognition was adopted. As a result, both net revenues 
and operating expenses in Investment Banking & Capital Markets 
increased CHF 12 million and CHF 21 million in 3Q18 and 2Q18, 
respectively.

Advisory and other fees
In 3Q18, revenues from advisory and other fees of CHF 237 mil-
lion decreased 11% compared to 2Q18, reflecting lower revenues 
from completed M&A transactions. 

Compared to 3Q17, revenues increased 32%, driven by higher 
revenues from completed M&A transactions, reflecting higher cli-
ent activity and an increase in our share of wallet across EMEA 
and the Americas.

Debt underwriting
In 3Q18, debt underwriting revenues of CHF  223 million 
decreased 18% compared to 2Q18, primarily driven by lower lev-
eraged finance and derivatives financing revenues, partially offset 
by higher revenues from UHNWI clients.

Compared to 3Q17, revenues decreased 4%, primarily driven 
by lower leveraged finance revenues, partially offset by higher rev-
enues from UHNWI clients and derivatives financing revenues. 

Equity underwriting
In 3Q18, revenues from equity underwriting of CHF 91 million 
decreased 13% compared to 2Q18, primarily driven by lower 
revenues from rights offerings and initial public offering (IPO) 
issuances.

Compared to 3Q17, revenues increased 40%, driven by higher 
IPO issuances and revenues from convertible bonds and equity 
derivatives.
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Provision for credit losses
In 3Q18, we recorded provision for credit losses of CHF 3 million, 
compared to CHF 15 million in 2Q18. The decrease was driven by 
a release of provisions relating to two counterparties, partially off-
set by adverse developments on non-fair valued loans in our cor-
porate lending portfolio. In 3Q17, we recorded provision for credit 
losses of CHF 12 million. 

Total operating expenses 
Total operating expenses of CHF  457 million decreased 12% 
compared to 2Q18, driven by lower compensation and benefits, 
restructuring costs and general and administrative expenses. 

Compensation and benefits of CHF 325 million decreased 11%, 
mainly driven by lower deferred fixed cash compensation and dis-
cretionary compensation expenses. During 3Q18, we incurred 
restructuring costs of CHF 17 million. General and administrative 
expenses decreased 7%, across various expense categories.

Compared to 3Q17, total operating expenses increased 11%, 
primarily driven by higher compensation and benefits and gen-
eral and administrative expenses. Compensation and benefits 
increased 11%, reflecting higher discretionary compensation 
expenses. General and administrative expenses increased 13%, 
primarily driven by higher costs due to the adoption of the new rev-
enue recognition accounting standard.

Global advisory and underwriting revenues

The Group’s global advisory and underwriting business operates across multiple business divisions that work in close collaboration with 
each other to generate these revenues. In order to reflect the global performance and capabilities of this business and for enhanced 
comparability versus its peers, the following table aggregates total advisory and underwriting revenues for the Group into a single metric 
in US dollar terms before cross-divisional revenue sharing agreements.

      in    % change    in  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Global advisory and underwriting revenues (USD million)                 

Global advisory and underwriting revenues  1,020  1,156  950  (12)  7  3,282  3,099  6 

   of which advisory and other fees  291  313  237  (7)  23  855  707  21 

   of which debt underwriting  498  568  544  (12)  (8)  1,682  1,773  (5) 

   of which equity underwriting  231  275  169  (16)  37  745  619  20 
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Strategic Resolution Unit
In 3Q18, we reported a loss before taxes of CHF 307 million and decreased our risk-weighted assets by USD 0.9 billion 
and our leverage exposure by USD 5.4 billion compared to 2Q18.

RESULTS SUMMARY
3Q18 results
In 3Q18, we reported a loss before taxes of CHF 307 million com-
pared to losses of CHF 368 million in 2Q18 and CHF 578 million 
in 3Q17. In 3Q18, we reported an adjusted loss before taxes of 
CHF 268 million, compared to adjusted losses of CHF 328 million 
in 2Q18 and CHF 469 million in 3Q17.

We reported negative net revenues of CHF  154 million in 
3Q18, driven by overall funding costs and valuation adjustments, 
partially offset by revenues from our legacy cross-border and small 
markets businesses. Valuation adjustments in 3Q18 primarily 
reflected mark to market losses on our legacy investment banking 
portfolio. Total operating expenses in 3Q18 were CHF 150 million, 
including CHF 58 million of general and administrative expenses, 
of which CHF 14 million were litigation provisions, and CHF 61 
million of compensation and benefits.

In 3Q18, we reported adjusted total operating expenses of 
CHF  111 million, compared to CHF  153 million in 2Q18 and 
CHF 222 million in 3Q17.

Capital and leverage metrics
As of the end of 3Q18, we reported risk-weighted assets of 
USD 19.8 billion, a decrease of USD 0.9 billion and USD 17.3 

billion compared to the end of 2Q18 and 3Q17, respectively. 
Leverage exposure was USD 33.6 billion as of the end of 3Q18, 
a decrease of USD 5.4 billion and USD 33.9 billion compared to 
the end of 2Q18 and 3Q17, respectively. These reductions were 
achieved through various initiatives across the derivatives portfolio 
and the mitigation of certain loan exposures.

RESULTS
Net revenues 
We reported negative net revenues of CHF 154 million in 3Q18 
compared to CHF 176 million in 2Q18 and CHF 255 million in 
3Q17. Compared to 2Q18, the improvement was primarily driven 
by one-off gains in our legacy private banking business and lower 
negative valuation adjustments and exit costs, partially offset by 
higher overall funding costs.

Compared to 3Q17, the improvement was primarily driven by 
lower exit costs and lower overall funding costs.

Provision for credit losses
In 3Q18, we recorded a provision for credit losses of CHF 3 million 
compared to a release of provision for credit losses of CHF 1 mil-
lion in 2Q18 and a release of provision for credit losses of CHF 8 
million in 3Q17.

Divisional results
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Statements of operations (CHF million)                 

Net revenues  (154)  (176)  (255)  (13)  (40)  (533)  (735)  (27) 

   of which from noncontrolling interests                  

   without significant economic interest  (12)  8  9  –  –  (6)  16  – 

Provision for credit losses  3  (1)  (8)  –  –  2  29  (93) 

Compensation and benefits  61  71  85  (14)  (28)  197  267  (26) 

General and administrative expenses  58  107  216  (46)  (73)  291  587  (50) 

   of which litigation provisions  14  31  100  (55)  (86)  92  209  (56) 

Commission expenses  3  2  9  50  (67)  9  23  (61) 

Restructuring expenses  28  13  21  115  33  52  39  33 

Total other operating expenses  89  122  246  (27)  (64)  352  649  (46) 

Total operating expenses  150  193  331  (22)  (55)  549  916  (40) 

   of which from noncontrolling interests                  

   without significant economic interest  1  1  2  0  (50)  3  8  (63) 

Income/(loss) before taxes  (307)  (368)  (578)  (17)  (47)  (1,084)  (1,680)  (35) 

   of which from noncontrolling interests                  

   without significant economic interest  (13)  7  7  –  –  (9)  8  – 

Number of employees (full-time equivalents)                 

Number of employees  1,350  1,390  1,640  (3)  (18)  1,350  1,640  (18) 
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Divisional results (continued)
      in / end of    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Net revenue detail (CHF million)                 

Restructuring of select onshore businesses  0  5  (1)  (100)  100  1  31  (97) 

Legacy cross-border and small markets businesses  13  13  26  0  (50)  42  97  (57) 

Legacy asset management positions  10  2  (85)  400  –  12  (67)  – 

Legacy investment banking portfolio  (86)  (126)  (115)  (32)  (25)  (331)  (576)  (43) 

Legacy funding costs  (90)  (82)  (90)  10  0  (255)  (247)  3 

Other  11  4  1  175  –  4  11  (64) 

Noncontrolling interests without significant economic interest  (12)  8  9  –  –  (6)  16  – 

Net revenues  (154)  (176)  (255)  (13)  (40)  (533)  (735)  (27) 

Balance sheet statistics (CHF million, except where indicated)                 

Total assets  23,058  27,439  49,409  (16)  (53)  23,058  49,409  (53) 

Risk-weighted assets  19,297  20,448  35,842  (6)  (46)  19,297  35,842  (46) 

Risk-weighted assets (USD)  19,752  20,603  37,042  (4)  (47)  19,752  37,042  (47) 

Leverage exposure  32,860  38,692  65,385  (15)  (50)  32,860  65,385  (50) 

Leverage exposure (USD)  33,635  38,985  67,574  (14)  (50)  33,635  67,574  (50) 

Reconciliation of adjusted results
          Strategic Resolution Unit 

in  3Q18  2Q18  3Q17  9M18  9M17 

Adjusted results (CHF million)           

Net revenues  (154)  (176)  (255)  (533)  (735) 

   Real estate gains  0  0  0  (1)  0 

   (Gains)/losses on business sales  0  0  0  0  (38) 

Adjusted net revenues  (154)  (176)  (255)  (534)  (773) 

Provision for credit losses  3  (1)  (8)  2  29 

Total operating expenses  150  193  331  549  916 

   Restructuring expenses  (28)  (13)  (21)  (52)  (39) 

   Major litigation provisions  (9)  (26)  (88)  (72)  (179) 

   Expenses related to business sales  (2)  (1)  0  (3)  0 

Adjusted total operating expenses  111  153  222  422  698 

Income/(loss) before taxes  (307)  (368)  (578)  (1,084)  (1,680) 

   Total adjustments  39  40  109  126  180 

Adjusted income/(loss) before taxes  (268)  (328)  (469)  (958)  (1,500) 

Adjusted results are non-GAAP financial measures. Refer to “Reconciliation of adjusted results” in Credit Suisse for further information.

Total operating expenses
Total operating expenses of CHF 150 million decreased 22% 
compared to 2Q18, reflecting lower general and administrative 
expenses and lower compensation and benefits, partially offset 
by higher restructuring expenses. General and administrative 
expenses of CHF 58 million decreased 46%, including a decrease 
of CHF 17 million in litigation provisions, mainly in connection with 
the settlement of legacy claims with Lehman Brothers Holdings 
Inc. and certain of its subsidiaries. Compensation and benefits 
decreased 14%, primarily as a result of various cost reduction ini-
tiatives. During 3Q18, we incurred restructuring costs of CHF 28 
million, an increase of 115%, primarily as a result of targeted head-
count reductions. Adjusted total operating expenses decreased 
27% compared to 2Q18.

Compared to 3Q17, total operating expenses decreased 55%, 
primarily as a result of lower general and administrative expenses 
and lower compensation and benefits. General and administrative 
expenses decreased 73%, including a decrease of CHF 86 million 
in litigation provisions, mainly in connection with mortgage-related 
matters, and a reduction in costs related to the settlements with 
US authorities regarding US cross-border matters. Compensation 
and benefits decreased 28%, primarily as a result of the reduced 
size of the division and various cost reduction initiatives. Adjusted 
total operating expenses decreased 50% compared to 3Q17.
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Corporate Center
In 3Q18, we recorded a loss before taxes of CHF 61 million compared to a loss of CHF 41 million in 2Q18 and a loss of 
CHF 127 million in 3Q17.

RESULTS
Corporate Center includes parent company operations such as 
Group financing, expenses for projects sponsored by the Group, 
including costs associated with the evolution of our legal entity 
structure to meet developing and future regulatory requirements, 
and certain other expenses and revenues that have not been allo-
cated to the segments. Corporate Center also includes consolida-
tion and elimination adjustments required to eliminate intercom-
pany revenues and expenses.

Treasury results include the impact of volatility in the valuations 
of certain central funding transactions such as structured notes 
issuances and swap transactions. Since 2Q17, treasury results 
also include additional interest charges from transfer pricing to 
align funding costs to assets held in the Corporate Center.

Other revenues include required elimination adjustments asso-
ciated with trading in own shares, treasury commissions charged 
to divisions and, beginning in 3Q17, the cost of certain hedg-
ing transactions executed in connection with the Group’s risk-
weighted assets.

Compensation and benefits include fair value adjustments on 
certain deferred compensation plans not allocated to the seg-
ments, certain deferred compensation retention awards intended 
to support the restructuring of the Group, mainly relating to Asia 

Pacific predominantly through the end of 2018, and, since 3Q18, 
certain other long-dated legacy deferred compensation and retire-
ment programs mainly relating to former employees.

3Q18 results
In 3Q18, we recorded a loss before taxes of CHF 61 million com-
pared to CHF 41 million in 2Q18. The increased loss before taxes 
in 3Q18 reflected higher total operating expenses, partially offset 
by higher net revenues.

Net revenues of CHF 52 million increased CHF 28 million 
compared to 2Q18. Other revenues of CHF 57 million increased 
CHF 28 million compared to 2Q18, mainly reflecting a fair value 
gain on a legacy convertible bond position. Negative treasury 
results of CHF 5 million in 3Q18 mainly reflected negative rev-
enues of CHF 106 million relating to funding activities, partially 
offset by gains of CHF 74 million with respect to structured notes 
volatility, primarily from valuation model enhancements, and gains 
of CHF 18 million relating to hedging volatility. In 2Q18, nega-
tive treasury results of CHF 5 million reflected negative revenues 
of CHF 62 million relating to funding activities, partially offset by 
gains of CHF 36 million with respect to structured notes volatility 
and gains of CHF 19 million relating to hedging volatility. 

Corporate Center results
      in / end of    % change    in  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Statements of operations (CHF million)                 

Treasury results  (5)  (5)  45  0  –  (119)  (16)  – 

Other  57  29  (8)  97  –  135  56  141 

Net revenues  52  24  37  117  41  16  40  (60) 

Provision for credit losses  0  0  0  –  –  0  3  (100) 

Compensation and benefits  63  74  104  (15)  (39)  192  317  (39) 

General and administrative expenses  46  (30)  43  –  7  53  142  (63) 

Commission expenses  4  21  8  (81)  (50)  44  37  19 

Restructuring expenses  0  0  9  –  (100)  1  12  (92) 

Total other operating expenses  50  (9)  60  –  (17)  98  191  (49) 

Total operating expenses  113  65  164  74  (31)  290  508  (43) 

Income/(loss) before taxes  (61)  (41)  (127)  49  (52)  (274)  (471)  (42) 

Balance sheet statistics (CHF million)                 

Total assets  103,379  101,244  65,636  2  58  103,379  65,636  58 

Risk-weighted assets 1 29,712  30,171  20,718  (2)  43  29,712  20,718  43 

Leverage exposure 1 104,593  102,846  63,467  2  65  104,593  63,467  65 

1 Disclosed on a look-through basis.
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Total operating expenses of CHF 113 million increased 74% com-
pared to 2Q18, reflecting an increase in general and administrative 
expenses, partially offset by lower commission expenses and a 
decrease in compensation and benefits. General and administra-
tive expenses increased, primarily reflecting the impact of corpo-
rate function allocations and increased expenses relating to the 
continuing evolution of our legal entity structure. Compensation 
and benefits decreased, primarily reflecting the impact of corpo-
rate function allocations, partially offset by expenses for long-
dated legacy deferred compensation and retirement programs. In 
3Q18, we recorded expenses of CHF 48 million, compared to 
CHF 17 million in 2Q18, with respect to the continuing evolution of 
our legal entity structure.

Capital and leverage metrics
As of the end of 3Q18, we reported risk-weighted assets of 
CHF 29.7 billion, reflecting a decrease of CHF 0.5 billion com-
pared to the end of 2Q18. The decrease was primarily driven by a 
foreign exchange impact and reduced risk levels.

Leverage exposure was CHF 104.6 billion as of the end of 
3Q18, reflecting an increase of CHF 1.7 billion compared to the 
end of 2Q18, mainly reflecting an increase in our centrally held 
balance of HQLA, partially offset by a foreign exchange impact.

Expense allocation to divisions
      in    % change    in / end of  % change 

  3Q18  2Q18  3Q17  QoQ  YoY  9M18  9M17  YoY 

Expense allocation to divisions (CHF million)                 

Compensation and benefits  722  734  763  (2)  (5)  2,159  2,313  (7) 

General and administrative expenses  503  516  585  (3)  (14)  1,573  1,738  (9) 

Commission expenses  4  21  8  (81)  (50)  44  37  19 

Restructuring expenses  115  95  26  21  342  244  85  187 

Total other operating expenses  622  632  619  (2)  0  1,861  1,860  0 

Total operating expenses before allocation to divisions  1,344  1,366  1,382  (2)  (3)  4,020  4,173  (4) 

Net allocation to divisions  1,231  1,301  1,218  (5)  1  3,730  3,665  2 

   of which Swiss Universal Bank  263  272  275  (3)  (4)  788  797  (1) 

   of which International Wealth Management  216  229  203  (6)  6  655  618  6 

   of which Asia Pacific  181  194  194  (7)  (7)  572  584  (2) 

   of which Global Markets  413  428  397  (4)  4  1,240  1,189  4 

   of which Investment Banking & Capital Markets  96  100  77  (4)  25  277  243  14 

   of which Strategic Resolution Unit  62  78  72  (21)  (14)  198  234  (15) 

Total operating expenses  113  65  164  74  (31)  290  508  (43) 

Corporate services and business support, including in finance, operations, human resources, legal, compliance, risk management and IT, are provided by corporate functions, and the related 
costs are allocated to the segments and the Corporate Center based on their requirements and other relevant measures.
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Assets under management
As of the end of 3Q18, assets under management were CHF 1,405.3 billion, an increase of CHF 6.9 billion compared to 
the end of 2Q18, with net new assets of CHF 16.6 billion in 3Q18.

Assets under management
Assets under management comprise assets that are placed with 
us for investment purposes and include discretionary and advisory 
counterparty assets.

Discretionary assets are assets for which the client fully trans-
fers the discretionary power to a Credit Suisse entity with a man-
agement mandate. Discretionary assets are reported in the busi-
ness in which the advice is provided as well as in the business in 
which the investment decisions take place. Assets managed by the 
Asset Management business of International Wealth Management 
for other businesses are reported in each applicable business and 
eliminated at the Group level.

Advisory assets include assets placed with us where the client 
is provided access to investment advice but retains discretion over 
investment decisions.

Assets under management and net new assets include assets 
managed by consolidated entities, joint ventures and strategic 
participations. Assets from joint ventures and participations are 
counted in proportion to our share in the respective entity.

Net new assets
Net new assets include individual cash payments, delivery of secu-
rities and cash flows resulting from loan increases or repayments.

Interest and dividend income credited to clients and commis-
sions, interest and fees charged for banking services as well as 
changes in assets under management due to currency and mar-
ket volatility are not taken into account when calculating net new 
assets. Any such changes are not directly related to the Group’s 
success in acquiring assets under management. Similarly struc-
tural effects mainly relate to asset inflows and outflows due to 
acquisition or divestiture, exit from businesses or markets or exits 
due to new regulatory requirements and are not taken into account 
when calculating net new assets. The Group reviews relevant poli-
cies regarding client assets on a regular basis.

Assets under management and client assets
      end of  % change 

  3Q18  2Q18  4Q17  QoQ 

Assets under management (CHF billion)         

Swiss Universal Bank – Private Clients  209.3  207.9  208.3  0.7 

Swiss Universal Bank – Corporate & Institutional Clients  360.2  355.8  354.7  1.2 

International Wealth Management – Private Banking  368.4  370.7  366.9  (0.6) 

International Wealth Management – Asset Management  403.7  401.4  385.6  0.6 

Asia Pacific – Private Banking  207.5  205.6  196.8  0.9 

Strategic Resolution Unit  2.4  2.5  5.0  (4.0) 

Assets managed across businesses 1 (146.2)  (145.5)  (141.2)  0.5 

Assets under management  1,405.3  1,398.4  1,376.1  0.5 

   of which discretionary assets  465.0  462.9  452.5  0.5 

   of which advisory assets  940.3  935.5  923.6  0.5 

Client assets (CHF billion) 2        

Swiss Universal Bank – Private Clients  245.4  239.7  241.0  2.4 

Swiss Universal Bank – Corporate & Institutional Clients  463.9  457.6  463.8  1.4 

International Wealth Management – Private Banking  460.5  468.3  466.0  (1.7) 

International Wealth Management – Asset Management  403.7  401.4  385.6  0.6 

Asia Pacific – Private Banking  254.9  263.0  255.5  (3.1) 

Strategic Resolution Unit  4.6  4.9  8.5  (6.1) 

Assets managed across businesses 1 (146.2)  (145.5)  (141.2)  0.5 

Client Assets  1,686.8  1,689.4  1,679.2  (0.2) 

1 Represents assets managed by Asset Management within International Wealth Management for the other businesses.
2 Client assets is a broader measure than assets under management as it includes transactional accounts and assets under custody (assets held solely for transaction-related or safekeeping/

custody purposes) and assets of corporate clients and public institutions used primarily for cash management or transaction-related purposes.
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Growth in assets under management
in  3Q18  2Q18  3Q17  9M18  9M17 

Growth in assets under management (CHF billion)           

Net new assets  16.6  15.4  (1.8)  57.1  34.7 

   of which Swiss Universal Bank – Private Clients  0.9  0.5  1.0  4.1  4.7 

   of which Swiss Universal Bank – Corporate & Institutional Clients  1.8  0.9  (13.7)  6.5  (13.7) 

   of which International Wealth Management – Private Banking  3.0  5.2  3.6  13.7  12.9 

   of which International Wealth Management – Asset Management 1 4.5  8.0  1.1  21.5  18.9 

   of which Asia Pacific – Private Banking  6.4  3.4  5.8  16.0  15.6 

   of which Strategic Resolution Unit  0.0  (0.1)  (0.5)  (0.2)  (2.0) 

   of which assets managed across businesses 2 0.0  (2.5)  0.9  (4.5)  (1.7) 

Other effects  (9.7)  3.4  39.3  (27.9)  59.0 

   of which Swiss Universal Bank – Private Clients  0.5  0.7  3.6  (3.1)  9.2 

   of which Swiss Universal Bank – Corporate & Institutional Clients  2.6  2.9  7.9  (1.0)  21.1 

   of which International Wealth Management – Private Banking  (5.3)  (4.2)  15.3  (12.2)  19.2 

   of which International Wealth Management – Asset Management  (2.2)  2.2  9.2  (3.4)  35.8 

   of which Asia Pacific – Private Banking  (4.5)  3.1  6.4  (5.3)  7.5 

   of which Strategic Resolution Unit  (0.1)  0.0  (0.3)  (2.4)  (5.8) 

   of which assets managed across businesses 2 (0.7)  (1.3)  (2.8)  (0.5)  (28.0) 

Growth in assets under management  6.9  18.8  37.5  29.2  93.7 

   of which Swiss Universal Bank – Private Clients  1.4  1.2  4.6  1.0  13.9 

   of which Swiss Universal Bank – Corporate & Institutional Clients  4.4  3.8  (5.8)  5.5  7.4 

   of which International Wealth Management – Private Banking  (2.3)  1.0  18.9  1.5  32.1 

   of which International Wealth Management – Asset Management 1 2.3  10.2  10.3  18.1  54.7 

   of which Asia Pacific – Private Banking  1.9  6.5  12.2  10.7  23.1 

   of which Strategic Resolution Unit  (0.1)  (0.1)  (0.8)  (2.6)  (7.8) 

   of which assets managed across businesses 2 (0.7)  (3.8)  (1.9)  (5.0)  (29.7) 

Growth in assets under management (annualized) (%)           

Net new assets  4.7  4.5  (0.6)  5.5  3.7 

   of which Swiss Universal Bank – Private Clients  1.7  1.0  2.0  2.6  3.3 

   of which Swiss Universal Bank – Corporate & Institutional Clients  2.0  1.0  (15.5)  2.4  (5.4) 

   of which International Wealth Management – Private Banking  3.2  5.6  4.3  5.0  5.3 

   of which International Wealth Management – Asset Management 1 4.5  8.2  1.2  7.4  7.8 

   of which Asia Pacific – Private Banking  12.5  6.8  13.0  10.8  12.5 

   of which Strategic Resolution Unit  0.0  (15.4)  (29.9)  (5.3)  (19.5) 

   of which assets managed across businesses 2 0.0  7.1  (2.7)  4.2  2.1 

Other effects  (2.7)  1.0  12.1  (2.7)  6.3 

   of which Swiss Universal Bank – Private Clients  1.0  1.3  7.1  (2.0)  6.3 

   of which Swiss Universal Bank – Corporate & Institutional Clients  2.9  3.3  8.9  (0.3)  8.3 

   of which International Wealth Management – Private Banking  (5.7)  (4.5)  18.2  (4.5)  7.9 

   of which International Wealth Management – Asset Management  (2.2)  2.2  10.1  (1.1)  14.9 

   of which Asia Pacific – Private Banking  (8.8)  6.3  14.4  (3.6)  6.0 

   of which Strategic Resolution Unit  (16.0)  0.0  (17.9)  (64.0)  (56.4) 

   of which assets managed across businesses 2 1.9  3.6  8.4  0.5  35.3 

Growth in assets under management  2.0  5.5  11.5  2.8  10.0 

   of which Swiss Universal Bank – Private Clients  2.7  2.3  9.1  0.6  9.6 

   of which Swiss Universal Bank – Corporate & Institutional Clients  4.9  4.3  (6.6)  2.1  2.9 

   of which International Wealth Management – Private Banking  (2.5)  1.1  22.5  0.5  13.2 

   of which International Wealth Management – Asset Management 1 2.3  10.4  11.3  6.3  22.7 

   of which Asia Pacific – Private Banking  3.7  13.1  27.4  7.2  18.5 

   of which Strategic Resolution Unit  (16.0)  (15.4)  (47.8)  (69.3)  (75.9) 

   of which assets managed across businesses 2 1.9  10.7  5.7  4.7  37.4 

1 Includes outflows for private equity assets reflecting realizations at cost and unfunded commitments on which a fee is no longer earned.
2 Represents assets managed by Asset Management within International Wealth Management for the other businesses.
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Growth in assets under management (continued)
in  3Q18  2Q18  3Q17  9M18  9M17 

Growth in net new assets (rolling four-quarter average) (%)           

Net new assets  4.5  3.2  2.2  –  – 

   of which Swiss Universal Bank – Private Clients  2.0  2.1  1.5  –  – 

   of which Swiss Universal Bank – Corporate & Institutional Clients  1.8  (2.6)  (3.8)  –  – 

   of which International Wealth Management – Private Banking  4.6  5.1  4.3  –  – 

   of which International Wealth Management – Asset Management 1 6.1  5.3  4.5  –  – 

   of which Asia Pacific – Private Banking  9.1  9.4  9.7  –  – 

   of which Strategic Resolution Unit  (11.9)  (17.9)  (27.5)  –  – 

   of which assets managed across businesses 2 4.5  3.9  1.2  –  – 

1 Includes outflows for private equity assets reflecting realizations at cost and unfunded commitments on which a fee is no longer earned.
2 Represents assets managed by Asset Management within International Wealth Management for the other businesses.

3Q18 results
As of the end of 3Q18, assets under management of CHF 1,405.3 
billion increased CHF 6.9 billion compared to the end of 2Q18. 
The increase was primarily driven by net new assets of CHF 16.6 
billion and favorable market movements, partially offset by unfavor-
able foreign exchange-related movements.

Net new assets of CHF 16.6 billion mainly reflected inflows 
across the following businesses. Net new assets of CHF  6.4 
billion in the Private Banking business of Asia Pacific reflected 
inflows across most of our markets and include certain major client 
inflows, despite continued deleveraging across Asia Pacific. Net 

new assets of CHF 4.5 billion in the Asset Management business 
of International Wealth Management reflected inflows from alter-
native and traditional investments, partially offset by outflows from 
emerging market joint ventures. Net new assets of CHF 3.0 billion 
in the Private Banking business of International Wealth Manage-
ment mainly reflected inflows from emerging markets and Europe. 
u  Refer to “Swiss Universal Bank”, “International Wealth Management” and 
“Asia Pacific” for further information.

u  Refer to “Note 37 – Assets under management” in VI – Consolidated financial 
statements – Credit Suisse Group in the Credit Suisse Annual Report 2017 for 
further information.
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Liquidity and funding management
In 3Q18, we maintained a strong liquidity and funding position. The majority of our unsecured funding was generated 
from core customer deposits and long-term debt.

OVERVIEW 
Securities for funding and capital purposes have historically been 
issued primarily by the Bank, our principal operating subsidiary and 
a US registrant. In response to regulatory reform, we have focused 
our issuance strategy on offering long-term debt securities at the 
Group level. Proceeds from issuances are lent to operating sub-
sidiaries and affiliates on both a senior and subordinated basis, as 
needed; the latter typically to meet capital requirements and the 
former as desired by management to support business initiatives 
and liquidity needs.

Our internal liquidity risk management framework is subject 
to review and monitoring by FINMA, other regulators and rating 
agencies.
u  Refer to “Treasury management” in III – Treasury, Risk, Balance sheet and Off-
balance sheet in the Credit Suisse Annual Report 2017 for further information on 
liquidity and funding management.

REGULATORY FRAMEWORK 
Basel III liquidity framework
In 2010, the Basel Committee on Banking Supervision (BCBS) 
issued the Basel III international framework for liquidity risk mea-
surement, standards and monitoring. The Basel III framework 
includes a liquidity coverage ratio (LCR) and a net stable funding 
ratio (NSFR). As of January 1, 2013, Basel III was implemented 
in Switzerland along with the Swiss “Too Big to Fail” legislation 
and regulations thereunder. Our related disclosures are in accor-
dance with our interpretation of such requirements, including rel-
evant assumptions and estimates. Changes in the interpretation of 
these requirements in Switzerland or in any of our interpretations, 
assumptions or estimates could result in different numbers from 
those shown in this report.

The LCR, which is being phased in from January 1, 2015 
through January 1, 2019, addresses liquidity risk over a 30-day 
period. The LCR aims to ensure that banks have unencumbered 
high-quality liquid assets (HQLA) available to meet short-term 
liquidity needs under a severe stress scenario. The LCR is com-
prised of two components, the value of HQLA in stressed con-
ditions and the total net cash outflows calculated according to 
specified scenario parameters. Under the BCBS requirements, the 
ratio of liquid assets over net cash outflows is subject to an initial 
minimum requirement of 60%, which will increase by 10% per year 
until January 1, 2019. 

The NSFR establishes criteria for a minimum amount of stable 
funding based on the liquidity of a bank’s on- and off-balance sheet 

activities over a one-year horizon. The NSFR is a complementary 
measure to the LCR and is structured to ensure that illiquid assets 
are funded with an appropriate amount of stable long-term funds. 
The NSFR is defined as the ratio of available stable funding over 
the amount of required stable funding and once implemented by 
national regulators, should always be at least 100%.

Swiss liquidity requirements
In 2012, the Swiss Federal Council adopted a liquidity ordinance 
(Liquidity Ordinance) that implements Basel III liquidity require-
ments into Swiss law subject, in part, to further rule-making, 
including with respect to the final Basel III LCR rules adopted 
in 2014. Effective January 1, 2018, the Swiss Federal Council 
amended the Liquidity Ordinance with minor adjustments to the 
LCR and relief for smaller banks. The amendments are not mate-
rial to the LCR for the Group and relevant subsidiaries. Under the 
Liquidity Ordinance, as amended, certain Swiss banks became 
subject to an initial 60% LCR requirement, with incremental 
increases by 10% per year until January 1, 2019. Systemically 
relevant banks like Credit Suisse became subject to an initial mini-
mum LCR requirement of 100% at all times beginning on January 
1, 2015 and the associated disclosure requirements. In May 2015, 
FINMA required us to maintain a higher minimum LCR of 110%; 
in June 2018 this was lowered to the minimum requirement of 
100%.

In connection with the implementation of Basel III, regula-
tory LCR disclosures for the Group and certain subsidiaries are 
required. Further details on our LCR can be found on our website.
u Refer to credit-suisse.com/regulatorydisclosures for additional information.

FINMA requires us to report the NSFR to FINMA on a monthly 
basis during an observation period that began in 2012. The report-
ing instructions are generally aligned with the final BCBS NSFR 
requirements. In November 2017, the Federal Council decided to 
postpone the introduction of the NSFR as a minimum standard, 
which was originally planned for January 1, 2018. The Federal 
Council will reconsider this matter at the end of 2018.

Our liquidity principles and our liquidity risk management 
framework as agreed with FINMA are in line with the Basel III 
liquidity framework.
u  Refer to “Treasury management” in III – Treasury, Risk, Balance sheet and Off-
balance sheet in the Credit Suisse Annual Report 2017 for further information on 
the Basel III liquidity framework and Swiss liquidity requirements.
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LIQUIDITY RISK MANAGEMENT FRAMEWORK
Our liquidity and funding policy is designed to ensure that fund-
ing is available to meet all obligations in times of stress, whether 
caused by market events or issues specific to Credit Suisse. We 
achieve this through a conservative asset/liability management 
strategy aimed at maintaining long-term funding, including stable 
deposits, in excess of illiquid assets. To address short-term liquid-
ity stress, we maintain a liquidity pool, described below, that covers 
unexpected outflows in the event of severe market and idiosyn-
cratic stress. Our liquidity risk parameters reflect various liquidity 
stress assumptions that we believe are conservative. We manage 
our liquidity profile at a sufficient level such that, in the event we 
are unable to access unsecured funding, we expect to have suf-
ficient liquidity to sustain operations for a period of time in excess 
of our minimum limit. This includes potential currency mismatches, 
which are not deemed to be a major risk but are monitored and 
subject to limits, particularly in the significant currencies of euro, 
Japanese yen, pound sterling, Swiss franc and US dollar.
u  Refer to “Treasury management” in III – Treasury, Risk, Balance sheet and Off-
balance sheet in the Credit Suisse Annual Report 2017 for further information on 
our approach to liquidity risk management, governance and contingency planning.

LIQUIDITY METRICS
Liquidity pool 
Treasury manages a sizeable portfolio of liquid assets comprised 
of cash held at central banks and securities. A portion of the liquid-
ity pool is generated through reverse repurchase agreements with 
top-rated counterparties. We are mindful of potential credit risk 
and therefore focus our liquidity holdings strategy on cash held at 
central banks and highly rated government bonds and on short-
term reverse repurchase agreements. These government bonds 
are eligible as collateral for liquidity facilities with various central 
banks including the SNB, the Fed, the ECB and the BoE. Our 
direct exposure on these bonds is limited to highly liquid, top-rated 
sovereign entities or fully guaranteed agencies of sovereign enti-
ties. The liquidity pool may be used to meet the liquidity require-
ments of our operating companies.

All securities, including those obtained from reverse repur-
chase agreements, are subject to a stress level haircut in our 
barometer to reflect the risk that emergency funding may not be 
available at market value in a stress scenario. Our internal stress 
level haircut calculation for the Treasury-managed liquidity pool is 
aligned with the HQLA definition used in the LCR framework. 

We centrally manage this liquidity pool and hold it at our main 
operating entities. Holding securities in these entities ensures that 
we can make liquidity and funding available to local entities in need 
without delay.

As of the end of 3Q18, our liquidity pool managed by Trea-
sury had an HQLA value of CHF 172.5 billion. The liquidity pool 
consisted of CHF 92.9 billion of cash held at major central banks, 
primarily the SNB, the Fed and the ECB, and CHF 79.6 billion 
market value of securities issued by governments and government 
agencies, primarily from the US, UK and France. 

In addition to the liquidity portfolio managed by Treasury, there 
is also a portfolio of unencumbered liquid assets managed by 
various businesses, primarily in the Global Markets and Invest-
ment Banking & Capital Markets divisions. These assets generally 
include high-grade bonds and highly liquid equity securities that 
form part of major indices. In coordination with the businesses, 
Treasury can access these assets to generate liquidity if required. 

As of the end of 3Q18, the portfolio of liquid assets that is 
not managed by Treasury had a market value of CHF 28.7 billion, 
consisting of CHF 9.9 billion of high-grade bonds and CHF 18.8 
billion of highly liquid equity securities. Under our internal model, 
an average stress-level haircut of 17% is applied to these assets. 
The haircuts applied to these portfolios reflect our assessment of 
overall market risk at the time of measurement, potential monetiza-
tion capacity taking into account increased haircuts, market volatil-
ity and the quality of the relevant securities. These haircuts were 
updated in 2017 as part of the introduction of the new version of 
our internal liquidity barometer.

Liquidity pool – Group
End of          3Q18  2Q18  4Q17 

  Swiss   US     Other        
  franc  dollar  Euro  currencies  Total  Total  Total 

Liquid assets (CHF million)               

Cash held at central banks  64,824  17,150  8,430  2,469  92,873  108,909  96,594 

Securities  8,846  43,612  6,846  20,329  79,633  77,938  66,778 

Liquid assets 1 73,670  60,762  15,276  22,798  172,506  186,847  163,372 

Calculated using a three-month average, which is calculated on a daily basis.
1 Reflects a pre-cancellation view.
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Liquidity Coverage Ratio 
Our calculation methodology for the LCR is prescribed by FINMA. 
For disclosure purposes, since January 1, 2017, our LCR is cal-
culated using a three-month average that is measured using daily 
calculations during the quarter. The FINMA calculation of HQLA 
takes into account a cancellation mechanism (post-cancellation 
view) and is therefore not directly comparable to the assets pre-
sented in the financial statements that could potentially be mon-
etized under a severe stress scenario. The cancellation mecha-
nism effectively excludes the impact of certain secured financing 
transactions from available HQLA and simultaneously adjusts the 
level of net cash outflows calculated. Application of the cancella-
tion mechanism adjusts both the numerator and denominator of 
the LCR calculation, meaning that the impact is mostly neutral on 
the LCR itself. 

Since March 31, 2017, our HQLA measurement methodology 
excludes potentially eligible HQLA available for use by entities of 
the Group in certain jurisdictions that may not be readily accessible 
for use by the Group as a whole. These HQLA eligible amounts 
may be restricted for reasons such as local regulatory require-
ments, including large exposure requirements, or other binding 
constraints that could limit the transferability to other Group enti-
ties in other jurisdictions.

On this basis, the level of our LCR was 202% as of the end of 
3Q18, a decrease from 226% as of the end of 2Q18, representing 
an average HQLA of CHF 174.5 billion and average net cash out-
flows of CHF 86.4 billion. The ratio reflects a conservative liquidity 
position, including ensuring that the Group’s branches and subsid-
iaries meet applicable local liquidity requirements.

The decrease in the LCR in 3Q18 was primarily the result of 
a decrease in the level of HQLA, mainly driven by a decrease in 
the amount of cash held at central banks during the period while 
the amount of securities held remained comparable to the previ-
ous quarter. The remainder of the LCR decrease resulted from an 
increase in net cash outflows. While both cash outflows and cash 
inflows decreased overall, the reductions in cash inflows associ-
ated with secured lending, fully performing loan exposures and 
balances related to open and failed trades were greater than the 
cash outflow reductions, which were primarily from non-opera-
tional deposits within unsecured wholesale funding.

The spot balance of HQLA held on the last business day of 
3Q18 was CHF 149.4 billion, which was CHF 23.1 billion lower 
than the spot balance of HQLA held on the last business day of 
2Q18.

Liquidity coverage ratio – Group
End of    3Q18  2Q18  4Q17 

  Unweighted  Weighted  Weighted  Weighted 
  value  1 value  2 value  2 value  2

High-quality liquid assets (CHF million)         

High-quality liquid assets 3 –  174,477  188,030  166,077 

Cash outflows (CHF million)         

Retail deposits and deposits from small business customers  159,240  20,709  20,602  20,108 

Unsecured wholesale funding  214,328  84,238  90,416  87,899 

Secured wholesale funding  –  60,189  61,951  65,525 

Additional requirements  168,747  37,784  38,466  37,435 

Other contractual funding obligations  61,706  61,706  71,676  70,679 

Other contingent funding obligations  217,742  5,841  5,660  6,644 

Total cash outflows  –  270,467  288,771  288,290 

Cash inflows (CHF million)         

Secured lending  139,093  89,208  96,165  92,585 

Inflows from fully performing exposures  67,154  31,745  34,179  33,624 

Other cash inflows  63,148  63,148  75,175  72,228 

Total cash inflows  269,395  184,101  205,519  198,437 

Liquidity coverage ratio         

High-quality liquid assets (CHF million)  –  174,477  188,030  166,077 

Net cash outflows (CHF million)  –  86,366  83,252  89,853 

Liquidity coverage ratio (%)  –  202  226  185 

Calculated using a three-month average, which is calculated on a daily basis.
1 Calculated as outstanding balances maturing or callable within 30 days.
2 Calculated after the application of haircuts for high-quality liquid assets or inflow and outflow rates.
3 Consists of cash and eligible securities as prescribed by FINMA and reflects a post-cancellation view.
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Match  
funded

Balance sheet funding structure

as of September 30, 2018 (CHF billion)

Reverse repurchase  
agreements 60

Repurchase  
65 agreements

29 Short positions

Funding-neutral  
assets1 75

Cash & due from banks 96

9 Other short-term liabilities2

35 Due to banks

164 Long-term debt

43 Total equity

332 Deposits5

time 97

demand 140

savings 64

fiduciary 31

Unencumbered 
liquid assets3 119

Loans4 284

Other illiquid assets 101

Assets 769 769 Liabilities and Equity

Funding-neutral  
75 liabilities1

117%  
coverage

1 Primarily includes brokerage receivables/payables, positive/negative replacement  values 
and cash collateral.

2 Primarily includes excess of funding neutral liabilities  (brokerage payables) over corre-
sponding assets.

3 Primarily includes unencumbered trading assets, unencumbered investment securities and 
excess reverse repurchase agreements, after haircuts.

4 Excludes loans with banks.
5 Excludes due to banks and  certificates of deposit.

17 Short-term borrowings

Encumbered trading assets 34

FUNDING SOURCES AND USES
We fund our balance sheet primarily through core customer 
deposits, long-term debt, including structured notes, and share-
holders’ equity. We monitor the funding sources, including their 
concentrations against certain limits, according to their counter-
party, currency, tenor, geography and maturity, and whether they 
are secured or unsecured. 

A substantial portion of our balance sheet is match funded 
and requires no unsecured funding. Match funded balance sheet 
items consist of assets and liabilities with close to equal liquidity 
durations and values so that the liquidity and funding generated or 
required by the positions are substantially equivalent. 

Cash and due from banks and reverse repurchase agreements 
are highly liquid. A significant part of our assets, principally unen-
cumbered trading assets that support the securities business, is 
comprised of securities inventories and collateralized receivables 
that fluctuate and are generally liquid. These liquid assets are 
available to settle short-term liabilities.

Loans, which comprise the largest component of our illiquid 
assets, are funded by our core customer deposits, with an excess 
coverage of 17% as of the end of 3Q18, compared to 16% as of 
the end of 2Q18, reflecting stable deposits and loans. We fund 
other illiquid assets, including real estate, private equity and other 
long-term investments as well as the haircut for the illiquid portion 
of securities, with long-term debt and equity, in which we try to 
maintain a substantial funding buffer.

Our core customer deposits totaled CHF 332 billion as of the 
end of 3Q18, compared to CHF 333 billion as of the end of 2Q18, 
reflecting a stable customer deposit base in the private banking 
and corporate & institutional clients businesses in 3Q18. Core cus-
tomer deposits are from clients with whom we have a broad and 
longstanding relationship. Core customer deposits exclude depos-
its from banks and certificates of deposit. We place a priority on 
maintaining and growing customer deposits, as they have proven 
to be a stable and resilient source of funding even in difficult mar-
ket conditions. Our core customer deposit funding is supplemented 
by the issuance of long-term debt.
u  Refer to the chart “Balance sheet funding structure” and “Balance sheet” in 
Balance sheet and off-balance sheet for further information.
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DEBT ISSUANCES AND REDEMPTIONS 
Our long-term debt includes senior, senior bail-in and subordinated 
debt issued in US-registered offerings and medium-term note pro-
grams, euro medium-term note programs, stand-alone offerings, 
structured note programs, covered bond programs, Australian dollar 
domestic medium-term note programs and a Samurai shelf registra-
tion statement in Japan. As a global bank, we have access to mul-
tiple markets worldwide and our major funding centers are New York, 
London, Zurich and Tokyo. 

Our covered bond funding is in the form of mortgage-backed 
loans funded by domestic covered bonds issued through Pfandbrief-
bank Schweizerischer Hypothekarinstitute, one of two institutions 
established by a 1930 act of the Swiss Parliament to centralize the 
issuance of covered bonds, or historically from our own international 
covered bond program.

As of the end of 3Q18, we had outstanding long-term debt of 
CHF 164.1 billion, which included senior and subordinated instru-
ments. We had CHF 48.4 billion and CHF 18.7 billion of struc-
tured notes and covered bonds outstanding, respectively, as of the 
end of 3Q18 compared to CHF 49.7 billion and CHF 18.8 billion, 
respectively, as of the end of 2Q18. 
u  Refer to “Issuances and redemptions” in Capital management for information 
on capital issuances, including buffer and progressive capital notes.

Short-term borrowings decreased to CHF 17.5 billion as of the 
end of 3Q18 compared to CHF 30.6 billion as of the end of 2Q18, 
mainly due to redemptions of commercial paper (CP).

The following table provides information on long-term debt 
issuances, maturities and redemptions in 3Q18, excluding struc-
tured notes. 
u  Refer to “Note 24 – Long-term debt” in VI – Consolidated financial state-
ments – Credit Suisse Group in the Credit Suisse Annual Report 2017 for further 
information.

Debt issuances and redemptions
    Senior  Sub-  Long-term 

in 3Q18  Senior  bail-in  ordinated  debt 

Long-term debt (CHF billion, notional value)         

Issuances  0.2  0.3  3.7  4.2 

   of which unsecured  0.0  0.3  3.7  4.0 

   of which secured 1 0.2  0.0  0.0  0.2 

Maturities / Redemptions  0.8  0.0  1.3  2.1 

   of which unsecured  0.7  0.0  1.3  2.0 

   of which secured 1 0.1  0.0  0.0  0.1 

Excludes structured notes.
1 Includes covered bonds.

CREDIT RATINGS 
The maximum impact of a simultaneous one, two or three-notch 
downgrade by all three major rating agencies in the Bank’s long-
term debt ratings would result in additional collateral requirements 
or assumed termination payments under certain derivative instru-
ments of CHF 0.2 billion, CHF 1.1 billion and CHF 1.4 billion, 
respectively, as of the end of 3Q18, and would not be material 
to our liquidity and funding planning. If the downgrade does not 
involve all three rating agencies, the impact may be smaller. 

Potential cash outflows on these derivative contracts associ-
ated with a downgrade of our long-term debt credit ratings, such 
as the requirement to post additional collateral to the counterparty, 
the loss of re-hypothecation rights on any collateral received and 
impacts arising from additional termination events are monitored 
and taken into account in the calculation of our liquidity require-
ments. There are additional derivative related risks that do not 
relate to the downgrade of our long-term debt credit ratings and 
which may impact our liquidity position, including risks relating to 
holdings of derivatives collateral or potential movements in the 
valuation of derivatives positions. The potential outflows resulting 
across all derivative product types are monitored as part of the 
LCR scenario parameters and the internal liquidity reporting.
u  Refer to “Credit ratings” in III – Treasury, Risk, Balance sheet and Off-balance 
sheet – Liquidity and funding management in the Credit Suisse Annual Report 
2017 for further information.

 

 




